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Editors’ Note 
This edition of the NET offers insight into changes—from training opportunities to 
insight into integration of the high–touch with the high–tech.  In fact, the NET will be 
going through a change of its own.  With this edition, we transition into digital 
delivery.  Go to page 8 for details about how to continue to receive a print version.  
Finally, some things never change: the enchantment of poetry (on page 2). 

USATAA welcomes FIRST TAP INSTRUCTOR 
by Emily Keller 

Janet Lee O’Connor is the first person to become a 
Transactional Analysis Practitioner Instructor. 
     The TAPI designation indicates that one is 
qualified to train and supervise people in the 
process of becoming a Transactional Analysis 
Practitioner (TAP) and Transactional Analysis 
Advanced Practitioner (TAAP).   
     On becoming a TAPI, Janet said, “I am 
passionate about transactional analysis and 
redecision therapy.  I want to teach it to as 
many people as I can, this certificate process 
will help me do that.” 
       Also, USATAA would like to congratulate Kathy  

Sherrod on being the second person to become a TAAP.  
Additional congratulations go out to the following people for 

earning their TAP: Susan Doan, Araceli 
Garcia, Catherine O’Brien, Juliann Jean 
Scheafer, Geraldine Strub, and Harlan (Bud) 
Williams. 
     The Transactional Analysis Practitioner 
program is a new three–tiered training track 
available in the United States.  If you are 
interested in earning designation as a TAP or 
in training others, contact your regional 
representative.  If you have participated in a 

training group, you may already qualify for the TAP.

My Indian summer: TA Conference in Chennai 
by Lucy Freedman 

Arriving in India for only the second time in my life was 
exciting.  The sights, sounds, and smells upon my late–night 
arrival at the airport reminded me of why I wanted to return: 
not only for the meetings that brought me here, but also 
because of the amazing country in 
which they took place.  
     The first person I saw the next 
morning in the hotel was Robin 
Fryer, editor of the Transactional 
Analysis Journal and ITAA Script.  
She told me that there was a 
possibility for the U.S. to bid on the 
2014 world conference, since the 
Board meeting had been inconclusive 
on that point.  Then, she told me that 
the exams for which I was scheduled 
were in another hotel in a different part of town.  

Connecting with Colleagues 
I quickly met other attendees from different nations, and got 
to practice my French with Francoise, a therapist from 

Grenoble, France, and joined a group 
taking tuk–tuks, exchanged earthquake 
stories, and several of us visited local 
shops while waiting for our meetings.  
By the next day we were rejoicing with 
those who passed their CTA and TSTA 
exams.  That evening the hotel 
sponsored a beautiful cocktail party for 
us, giving us the chance to hang out.  I 
won’t say more about the person who 
tried almost all of the exotic cocktails 
(It sure wasn’t me–but I did enjoy the 
flaming blue Ferrari drink.  Or was it  
Lamborghini?).           Read More, Page 6 

 
P. K. Saru (SAATA), Lucy Freedman 

(USATAA), and Adrienne Lee (keynoter) 
in Chennai  
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WELCOME Kathy sherrod: southeast REGION Rep

The USATAA coordinating council 
welcomes Kathy Sherrod, PhD, as 
Southeast Regional Representative 
for USATAA members living in 
Virginia, North Carolina, South 
Carolina, Georgia, Florida, 
Tennessee, Alabama, Mississippi, 

Arkansas, Louisiana, and foreign countries other than 
Canada. 

Kathy lives in Nashville, TN, and earned her 
doctorate from Vanderbilt University in 1972.  She has 
studied TA since 2002, with Vann Joines, PhD.  She is a 
Certified Redecision Therapist and Transactional 
Analysis Practitioner.  Additionally, she is certified in 
EMDR and in some energy psychology approaches.  She 
has worked as a psychologist for more than 40 years, 
providing therapy to adults, couples, and families.   

“I started studying TA after reading a flyer regarding 
training with Vann Joines,” Kathy said.  “I found this 
approach beneficial to my therapeutic work and studied 
with Vann for seven years here in Nashville, in 
Louisville, and in Chapel Hill.”  Kathy also attended 
some workshops with Mary Goulding  and has attended 

 

 USATAA conferences.  Through her studies in redecision 
therapy, she became interested in Gestalt therapy.  She has 
studied Gestalt at the Cleveland Institute of Gestalt Therapy for 
the past five years.  

Kathy is also an accomplished writer.  She has written four 
books about “practical positivity, which is a way of 
communicating basic TA ideas to clients so that most people 
comprehend them quickly,” Kathy said.  “There are some basic 
do’s and don’ts in Practical Positivity.  ‘Do notice and verbally 
appreciate yourself and people around you.  Don’t put a lot of 
energy into what you don’t like.’  Etc.”  Kathy has also written 
a book of poetry, entitled, Sometimes Life is Right Side Up, 
Sometimes Upside Down.  Most of her poems are about 
relationships and/or are focused on psychological issues.   

Kathy wrote the poem below 
 

Redwood Tree 
 

When I walked up to a giant redwood tree, 
it changed my view of life.  It changed me. 

That tree, whose seed made roots so long ago, 
is solid.  I’m frenetic, “on the go.”

The United States of America Transactional Analysis 
Association (USATAA) is the association for the practice 
of Transactional Analysis in the United States.  USATAA 
publishes the USATAA-NET four times a year.  
NET Newsletter Committee: 

Emily Keller, Co-Editor 
Dianne Maki, Co-Editor 
Mail: 7881 Church Street, Suite F, 
 Gilroy, CA 95020.  
Email: coordinator@usataa.org 

Advertising Rates 
Business card ad: $25; 4 times for $80. 
Quarter page: $50; 4 times for $160. 
Half page: $75; 4 times for $225. 
Full page: $150, one time only. 

USATAA is for YOU! 
If you are ready to renew your membership for 2013, 
please do so at www.usataa.org or by sending your dues 
($35 per year) to  

USATAA 
c/o Janel Quintos 
7881 Church Street, Suite F, Gilroy, CA 95020. 

2012 USATAA Regions & Coordinators 

Northeast Region 
Tom Nissley,  northeast-rep@usataa.org 
Maine, Vermont, New Hampshire, Massachusetts, Rhode 
Island, New York, Pennsylvania, Connecticut, New Jersey, 
Delaware, Maryland, West Virginia, Canada 
Southeast Region - NEW 
Kathy Sherrod, southeast-rep@usataa.org 
Virginia, North Carolina, South Carolina, Georgia, Florida, 
Tennessee, Alabama, Mississippi, Arkansas. Louisiana, foreign 
countries other than Canada 
Midwest Region - NEW 
Robert L. Hempel, midwest-rep@usataa.org 
Ohio, Michigan, Indiana, Kentucky, Wisconsin, Illinois, 
Minnesota, Iowa, Missouri, North Dakota, South Dakota, 
Nebraska, Kansas 
Southwest Region - NEW 
Chuck Holland, southwest-rep@usataa.org 
Oklahoma, Texas 
Rocky Mountain Region 
Janet Lee O’Connor, rocky-mountain-rep@usataa.org 
Montana, Wyoming, Idaho, Colorado, Utah, 
New Mexico, Arizona 
Pacific Region 
Catherine O’Brien, pacific-rep@usataa.org 
Washington, Oregon, Nevada, California, Alaska, Hawaii 



FALL 2012 USATAA NET 3 

 

Encountering the Chronically Hurtful Person  

by Roxanne K Livingston, MA 

I have come to understand over time 
that there is quite a difference between 
people who occasionally “lose it” and 
do hurtful things and those who behave 
hurtfully as a matter of course.  These 
differences are important. 

In both arenas, those who try to serve, assist, or live 
with hurtful people often find themselves frustrated, 
discouraged, confused, or even furious.  While these 
reactions are understandable and normal, once one 
understands the issues and 
dynamics of the situation and has 
tools appropriate for the task at 
hand, these effects can be 
significantly reduced. 

People who have empathy for 
others and who live in accordance 
with some version of “treat others 
as you would have them treat you” 
may assume that it is best to show 
forth understanding and forgiveness.  

Understanding and forgiveness work well with those 
who acknowledge and care about their wrongdoing and are 
willing to make changes.  However, when understanding 
and forgiveness are directed toward those who repeatedly 
engage in irresponsible behavior and have no interest in 
changing, those behaviors may be reinforced.           

Responsible and caring people can put up with a 
chronically hurtful person (CHP) for years.  Their thinking 
goes something like, “It takes two to create problems; it 
must be my fault too” or “I am probably too sensitive.”  
Overlooking problem behavior in others and accepting too 
much responsibility for another’s hurtfulness serves no one.  

Three Key Ways To Identify A CHP 

Identifying a CHP is not always easy.  CHPs are expert at 
fooling people, and expert at eliciting support. 

One way we can begin to suspect that the person we are 
dealing with is a CHP, is by taking some time to review our 
past dealings with this person.  Be scientific and objective. 
Pretend you are watching a play and these people are 
characters saying and doing what was said and done.  

Then ask yourself, 

1)  Did this person change? 

2)  Is what he or she says congruent with what he or she 
does? 

3) When things go wrong are others blamed?  

Self–Care Strategies  

When you realize that you are struggling with a CHP, it 
may be helpful to (1) pay attention to your feelings and 
experience; (2) name your feelings; (3) support your 
feelings; and (4) ask your feelings for what they want. 

Listen to what your feelings are saying.  If you are 
angry, you likely need to set a boundary or limit.  If you are 

sad, it might help to get comfort 
and support for yourself.  

If you are scared, you may 
need to get information about what 
might indeed be dangerous, and 
find ways to create safety for 
yourself, emotionally, physically or 
both.  

Once you have learned to stay 
with yourself, i.e. stop wondering 
about what the other person “really 

means” or “why that happened,” try thinking about and 
practicing the following for any future dealings you may 
have with the CHP in your life: (1) Remember that 
everything this person does or says or claims to feel is 
100% about that person; (2) Remember that you are a 
credible and responsible person; (3) Stay out of fights; and 
(4) Stop needing or wanting from this person. 

CHPs Want Power, Not Relationship 

People who are disconnected from their inner selves and are 
dependent on drama and excitement outside of themselves 
for a sense of aliveness, wreak havoc in the lives of others.  
These people consider themselves to be good people and are 
not interested in the negative consequences that their 
behavior has for others.   

While there may be a number of reasons to explain 
anyone’s hurtful pattern of thinking and behavior there is no 
excuse for it.  (The exceptions here are some people who 
are brain–damaged, or may have a severe form of 
psychosis.) 

Those who work with or live with CHPs survive and 
thrive only when they detach from responsibility for 
someone else’s choices and take very good care of 
themselves. 

 

Overlooking problem 
behavior in others and 

accepting too much 
responsibility for another’s 
hurtfulness serves no one. 
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TA in the digital age—an online experiment 
by Pamela Levin, RN, TSTA 

Since you’re reading this, it’s virtually 
guaranteed that you learned what you 
know about TA from two sources: 
printed matter and face–to–face contact.  
No doubt these are time–honored and 
effective means; however, the modern 
world has posed problems with each. 

     The trouble with printed matter now–books especially–is 
that fewer than 35% of people read books.  According to the 
Jenkins Group, 1/3 of high school graduates never read 
another book for the rest of their lives; 42% of college 
graduates never read another book after college, and 80% of 
U.S. families did not buy or read a book last year.  And 
these non–book–reading statistics 
only increase as the age of those 
polled decreases. 
     The difficulties with face–to–
face contact have to do with rising 
costs–especially of travel and 
interest in going ‘green’ and being 
responsible for one’s carbon 
footprint.  To these are added 
issues travel has always posed–
disruption of schedule, absence 
from family and work, etc. 
     But when one door closes, at 
least one other opens, and in the 
case of the modern world, those 
opening portals are online.  
Nonetheless, its possibilities can be tempting to dismiss for 
reaping the value of TA.  After all, how can a binary online 
world deliver the incredible benefits we received from all 
those face–to–face hours of learning? 
     Well, there was a way to find out.  Having taught healthy 
emotional development since 1971, I knew common 
audience reactions and questions: the personal issues 
stimulated; the challenges of shifting parenting; the need for 
re–evaluating and updating relationships; the implications 
for the work environment and organizational structures in 
the face of what they’d learned. 
     Gathered all together, this material became Emotional 
Development 101  (http://www.emotionaldevelopment101.com ) 
now available as an online course modeled after the TA 
101.  It is a series of 10, one hour per week classes 
delivered to computers or mobile devices to anywhere in the 
world. 
How Do People Find It and Who Participates? 
     So far, people have discovered the class primarily 
through announcements in the Script, through graduates or 

online searches.  They read about it in online articles or my 
newsletter (www.BetterHealthBytes.com). 
     They also find the class website itself (through subject 
searches. For example, as of this writing, there are 49,500 
monthly online searches for “transactional analysis” and 
“what is transactional analysis” and “healthy relationship” 
and there are 110,000 online monthly searches for 
“emotional development.” 
     The website gives them all the information they need, 
including the course description, an outline of the material 
presented in each class, course objectives, a free audio 
introduction, description of how the class is delivered and 
links to register. Payment is also online via PayPal. 

     On finishing the 10–class 
series, graduates receive a quiz to 
assess their learning. They can also 
register for a Certificate of 
Completion.  They receive other 
benefits, too, as they become 
available–for example, priority 
registration notification for other 
online learning opportunities with 
space limitations, and discounts 
available only to them. 
     And, as a gift to celebrate their 
graduation, each receives free 
lifetime access to the classes for as 
long as the series is offered.  This 
means they can access any class 

they chose at any time, for support or review. 
     Thus the online environment has made it possible for 
anyone, from any location, at anytime, anywhere in the 
English–speaking world to learn about healthy emotional 
development.  As of this writing, (as near as it is possible to 
tell based on their email addresses) Emotional Development 
101 graduates live in several areas of the UK, Switzerland, 
Italy, Singapore, India, France, Germany, Canada, Hong 
Kong and a number of states in the U.S.  

     The online environment has also made it possible for 
anyone who wants to contribute to an emotionally healthier 
world and create income for themselves or their 
organization to receive 50% of the registration fee for any 
one they refer.  This option is open to anyone whether or 
not they have taken the class, which means anyone can 
finance their own class by referring two people.  Setting up 
this affiliate relationship is also an online process that takes 
a few moments. 

So, can this binary world      
reap the benefits that we 
obtained through books          

and face-to-face encounters?  
My answer is, in most ways, 
yes.  Although it is difficult                 
to measure, one indicator is 

graduates’ enthusiasm              
and requests for further 

learning. 
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     This makes it possible for TA trainers to integrate the 
class into their training program and be paid for doing so. 
The Classes and the Content 
     Registrants’ access to the series is immediate—starting 
with the first class as soon as they sign up (yes, even at 2 
am!).  The rest are delivered at the rate of one per week for 
10 weeks.  With each class is a free online study guide they 
can download to guide their learning.  They also receive one 
or two email messages during the week following each class 
that comment on and augment the subject just covered in 
their last class.  Each hour is available to them for the full 
week until their next class begins, so they can repeat it as 
many times as they like during that week.   
     Additionally, they are invited and encouraged to email 
questions about the material.  These are answered either 
during upcoming classes or during the last two classes 
which include Q & A along with integration of the material.  
Questions about personal issues are specifically excluded 
from those that will be addressed. 
     The series begins in Class One, which clarifies that the 
process of Emotional Development is how Emotional 
Intelligence (EQ) is raised, and presents the working 
definition of emotional development used in the class:  
“Emotional Development is active participation in the 
inborn, ongoing, unfolding growth process of our inner 
subjective life.” 
     It also contrasts the cyclic view of emotional 
development with the linear models of Freud, Erickson, 
Levinson /Sheehey and underscores its universality.  As 
with live audiences, the online participants seem to easily 
grasp and feel relieved, even normalized to learn that 
repeating childhood stages in adulthood is normal, and that 
adults share the same tasks as children at a different level of 
sophistication for each and every stage of childhood.   
     By the ninth class, all the stages have been covered in 
significant detail, and so the groundwork has been laid for 
some philosophical implications.  For example, Class Nine 
includes a Bill of Fundamental Human Rights based on the 
cycle:  

     We support our own right to be here, to need and to 
feel, to be connected and to belong and we support that 
right in others. 
     We each have a right to explore and move in the 
world to gather our own sensory knowledge of the world. 
     We support our own and each others’ right to think 
for ourselves and to be separate from each other, each 
living our own lives and making our own boundaries. 
     We have the right to find out who we are and develop 
our own place in the social world. 
     We each have a right to develop our own unique 
skills, priorities and values and grant others the same. 

     We each have a right to take responsibility for 
becoming increasingly in charge of our own lives, life 
choices and their consequences.  

     The focus of Class Ten on Applications to life and work 
has been especially popular, as so many people want to 
better their relationships and don’t know where to start and 
how to go about it.  For example, participants are invited to 
ask these key questions in any relationship in which they are 
participating: “How am I supporting these six inner parts of 
myself, all of which I need to claim and honor to live a full 
and healthy life, and how am I supporting all six areas in the 
other person in the relationship?” 
     Further, when they feel locked up in a relationship and 
feel they can’t get anywhere, they report significant shifts 
toward healthier relationships when they follow the Class 
Ten suggestion to: “…make a guess as to the developmental 
stage of the other person and start validating it.   In each 
stage you now have answers as to what that person’s 
developmental tasks are.  It may be their stage is different 
than yours and there’s a feeling you can’t both get what you 
need, that only one person can.   
     So validating the stage of the other person and their right 
to be in that stage can often unlock the dynamic between 
you and free the relationship to move forward.” 
     A big question for me in undertaking this project was 
whether or not there would be sufficient connection to the 
participants, or whether the online world was simply too 
removed, impersonal.  To date, I’ve had no one say that.  In 
fact, one person said, “I think each week that …hearing 
your voice becomes so personal––as if for me in particular. 
In this class, with your voice and your emails, you form a 
relationship with each of us beyond what anyone can do in 
an all day seminar.  Then in class 9 as you answered 
questions from us I saw your personal contact with each of 
us”. 
     So, can this binary world reap the benefits that we 
obtained through books and face–to–face encounters?  My 
answer is, in most ways, yes.  Although it is difficult to 
measure, one indicator is graduates’ enthusiasm and 
requests for further learning (of which there are many).  
Another is their own responses, many of which echo my 
reactions to the face–to–face TA 101 I took back in 1966:  

“I have a greater sense of inner peace...”  
“I feel optimistic and hopeful about the future...” 
“Superb... full of insights...”  
“Profoundly changed my life...”  
“I now realize so many things about myself, my life 
and the world...”  
“My life is already enriched...”  
“Made me feel relaxed, important, having a place 
on earth... to need, feel & be happy about myself.”  



6  USATAA NET  FALL 2012 

 

TA Conference in 
Chennai 

Continued From Page 1 

          The official conference opening included traditional 
musicians, jasmine garlands, pujas on our foreheads, and a 
cool refreshing drink that was served as we entered for the 
keynote speech.  Marco Mazzetti’s keynote on living with 
mistakes was touching and inspiring, as were the other 
keynotes, by Servaas Van Beekum and a psychiatrist named 
Shyam Bhat, who spoke about a non–dual approach to 
therapy. 
     These talks were heady enough, followed each day by 
great workshops.  I was fortunate to attend one on Play at 
Work by Mandy Lacy from Australia and New Zealand, and 
a very deep workshop with Annie Cariapa on 
intergenerational family systems.  
     One full day included a meeting of the presidents of TA 
Associations then Symposia in each field. The 
organizational one was lively and well–attended. It's 
encouraging to see the robust practice of TA in all fields in 
so many countries. The final morning, Izumi Kadomoto 
from Japan enticed us to come to next year's conference in 
Osaka.  
     The conference closing 
highlighted the enthusiasm 
of participants and the effort 
that had been contributed by 
all the volunteers. We also 
sang “Swing Low, Sweet 
Chariot”, thinking of the 
members who have passed 
on in the last year.  

ITAA Meetings 
In the meeting of TA 
Association Presidents, 
which Vann Joines and I 
attended on behalf of 
USATAA, it was interesting 
to hear about the innovative training and certifying systems 
growing to meet various needs in different parts of the 
world. Representatives from places such as Singapore, 
Brazil, Australia–New Zealand, parts of India, and Europe 
compared notes on the size and status of our association 
     ITAA held its Annual General Meeting where officers 
and trustees brought members up to date and engaged in 
dialogue about developments in our publications, 
governance, finances, and new and continuing officers.  
Look for details in the Script. I appreciated all the work they 

have been doing.  ITAA seems to have pulled through a 
difficult time and is making some changes in the Training 
and Certification structure as well as other areas.  
     Seeing familiar faces, such as Vann Joines completing 
his term on the Board, Rebecca Trautmann and Bill Cornell 
from the US, past president of EATA and our 2007 
keynoters Adrienne Lee and Giles Barrow – just a few of 
the people that keep this community vibrant internationally. 
During the meeting, we acknowledged the passing of Emily 
Ruppert, Denton Roberts, John Gladfelter, and Father 
George Kandathil, who played a major role in bringing TA 
to India.  
     After the conference, during post–conference institutes, 
ITAA called a meeting about training worldwide. The bulk 
of the meeting was devoted to organizational structures: 
how to set up mutually recognized certification processes 
among the main certifying bodies of TA. Discussions about 
who was represented and how to maintain linkages 
underscored the need for USATAA and other national 
organizations to be somehow linked with ITAA so there can 
be some representation other than as individual members of 
ITAA. I was also able to share our TA Practitioner levels 
and objectives, both as a standalone certificate and as a 
pathway to CTA training. Even though some members 

expressed reservations about 
our undercutting CTA 
training, the general response 
as articulated by John Heath 
was “We should embrace 
this.” 
Staying Engaged 

So with our possible bid for 
the 2014 Conference, the 
renewal of personal contacts 
with our worldwide 
community, and engagement 
in the dialogues about 
training and certification, 
USATAA is not an island but 
is part of a deeply connected 

network of TA people and organizations.  It’s a good time 
for new and longstanding USATAA members to become 
involved globally as well as locally.  

     To find out some ways to do that, you are invited to 
contact me, Lucy Freedman lucy1@syntx.com, Emily Keller 
(also NET Editor, who will be serving on the ITAA Board 
next year) communications@usataa.org, Acting General 
Coordinator Mary Westphal at mwestsbta@aol.com or 
Vann Joines, vsjoines@gmail.com.  

I was also able to share our TA 
Practitioner levels and objectives, 

both as a standalone certificate and as 
a pathway to CTA training. Even 
though some members expressed 

reservations about our undercutting 
CTA training, the general response as 

articulated by John Heath was ‘We 
should embrace this.’ 
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Renew your USATAA Membership 
We invite you to renew your USATAA membership and continue to be part of a growing worldwide community of 
transactional analysts.  From its roots in the United States, TA has spread across the world, resulting in many national and 
some international transactional analysis associations with an estimated 12,000 members.  Through their clients, students, 
and interested friends, these members touch many more people.  They are all important to us. 

Membership in open to anyone interested in transactional analysis.  Members become part of a diverse, delightful and 
welcoming community of practitioners, theorists, authors, and people new to transactional analysis.  We communicate 
through the NET, a quarterly publication, and meet at conferences, sometimes co–sponsored with brother/sister 
transactional analysis organizations. 

To renew and securely make payments on–line, go to http:/usataa.org, login, and follow the simple instructions.  You 
can also renew or join by filling out and mailing the form below. 
 

USATAA Membership Form 

United States of America Transactional Analysis Association 
Support USATAA by paying your dues today! 

Membership Dues for One Year $  35.00 

Website Find a Practitioner Listing Fee for One Year (an additional $25)  

Voluntary Donation to USATAA (specify if for scholarships, social justice fund, or undesignated). 

Donations to USATAA are fully tax deductible.  

Total Enclosed (To use a credit card see below)  
 
Mail your check along with this form to: 

USATAA; c/o Janel L. Quintos; 7881 Church Street, Suite F; Gilroy, CA 95020 

Name:  ________________________________________________________________________  

Address:  ______________________________________________________________________  

City:  _________________________________________________________________________  

State & Zip:  ___________________________________________________________________  

Phone: Home:  __________________________  Work:  __________________________  

Email Address:  _________________________________________________________________  

TA Certification:  _______________________________________________________________  

Professional Affiliation and/or Degree:  ______________________________________________  

 ______________________________________________________________________________  

 ____  Yes, I wish to be included in Find–a–Practitioner Listings. 

Check enclosed made out to USATAA or provide credit card information. 

Card Type (circle one) MasterCard Visa 

Expiration Date: Month:  ___________  Year:  ____________  

Card Number:  ___________   __________   __________   __________  

Signature (required for credit card):  _______________________________________________________  
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The NET is Going Digital 

The NET is switching to a digital format that we will deliver directly to your email.  If you would like to 
continue receiving a printed version of the NET, we will be glad to send one to you.  Cut out and fill in the form 
below and mail it to:  c/o Emily Keller, 4514 Taylors Bend, San Antonio, TX, 78247. 

 
More Ways to Stay in Touch: 
 
Join our Facebook group: USA Transactional Analysis Association, or like our page. 

 
Conference being planned for October 3 – 5, 3013, look for more information and save the date!! 

 
 
 
 
 
 
 
NEW ADDRESS 
USATAA – NET 
7881 Church Street, Suite F 
Gilroy, CA 95020 

Address Correction Request 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Save the Date 
USATAA 2013 Conference 

October 3 – 5, 2013 

First Class Mail 

 
I would like to continue receiving a print version of the NET, in addition to the electronic version.  
Name: _______________________________________________________ 

Business: _____________________________________________________ 
Address: ______________________________________________________ 

City: __________________________ State: ______  Zip Code: __________ 


