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Editor’s Note 
Having said goodbye to 2010, we looked ahead to wonderful events planned for 2011. 
The fifteenth Jamaica Gathering beckoned us to Frenchman's Cove in February, 
delivering a blend of relaxation and learning.  With renewed energy, we will plant 
seeds for an abundant harvest of personal and professional growth, come October at 
the conference in San Antonio. Check the conference website at usataaconference.org. 
TA Practitioner programs are beginning in several regions this Spring.  How do you 
want to be involved? 

Lucy Freedman receives 
the 2010 USATAA Felipe N. Garcia History Award 

by Felipe Garcia
Congratulations to Lucy Freedman, who 
was granted the Felipe N. Garcia History 
Award this year.  Chuck Holland, 
chairman of the Awards Committee, 
presented the award to Lucy in Montreal 
during the USATAA General Business 
meeting at the ITAA conference on 

August 16, 2010.  
Lucy has been a force holding the vision for a US TA 

association from the very beginning. 
She was a high school teacher in 

1972, when she began her TA training 
and practice with individuals, groups, 
and families as well as organizations. 
She started several training and 
consulting firms that worked with 
government agencies and businesses 
to improve communication and 
leadership. 

As she became involved in ITAA, 
she saw that if it were to be a truly 
international association, we would 
need to have our own organization 
in the US.  The organization structure and future activities 
of USATAA were worked out by Lucy, Fanita English, 
and me during a visionaries’ meeting in 1982. Having co-
founded the ITAA World Integration Committee in 1983, 
Lucy served as a strong advocate for national affiliations 
to the ITAA, and facilitated global planning efforts when 
she was ITAA president in 1986-87.  After a rest from the 
ITAA presidency, Lucy served several times as Pacific 

Regional Representative for USATAA and again became 
involved with USATAA in 2003 in Oaxaca, Mexico.  

She was instrumental in the success of the joint 
USATAA / ITAA international conference in August of 
2007.  She took on the role of Coordinator of Communi-
cations, and then General Coordinator of the council.  

For her continuing leadership in moving the 
organization’s agenda forward from its beginnings, Lucy 
Freedman is very deserving of this History award. 

Lucy’s response upon 
receiving the award 
Thank you, Felipe, Chuck, awards 
committee, and council, for this 
recognition. I am glad that together 
we have been able to maintain a 
presence for TA in the United States. 
My continuing hope is that we can 
affiliate cooperatively with ITAA so 
that all the TA people in the US will 
engage with USATAA as our 
national organization. 

It is a pleasure and an honor to 
work with all those who are active in 

USATAA. I am very grateful to have Felipe and Fanita 
still with me on our long journey together.  

My commitment to a world of OK-OK relationships 
continues to motivate me, as does the fun and creativity of 
working together to spread TA in the US. Virginia Satir 
once said something like "the sum of your experiences 
does not determine your possibilities" and I say that about 
USATAA – we have much to be proud of in our history, 
and many new possibilities for our future.

Lucy Freedman receiving her award 
from Chuck Holland in Montreal 
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Congratulations to New CTA Ioana Cupsa

Ioana Cupsa, who was a 
USATAA member during 
her recent sojourn in the US 
due to her husband's work, 
moved back to Timisoara, 
Romania in March. We met 
her personally at the Mary 
Goulding Redecision / TA 
Conference in New Orleans 
last November.  

Ioana started in 1997 as 
a psychologist at a medical 
center for children and 
young adults with diabetes 
and hemophilia. She began 
to integrate TA into her 

counseling and psychotherapy work at the center.  During 
her stay in the US for the past three years, she had the 
opportunity to participate in many TA workshops and 
attend her first US conference in New Orleans. 

Ioana reports that she had a wonderful experience at 
the European Association conference in Prague, and passed 
her Certified Transactional Analyst examination there. 

The Global community was represented, as two of her 
examiners were from New Zealand, the other two from 
Denmark. Of the exam itself, Ioana says, "The exam was 
the way I imagined: I felt calm, present and connected with 
the members of the board."  

Congratulations, Ioana, and we hope our paths will 
continue to cross. 

 

 

USATAA 2011 Awards Nominations Open

Nominations are now open for candidates to receive the 
following awards: 

• The USATAA M & M Award is presented annually to 
persons who give outstanding leadership in Transactional 
Analysis through USATAA in the spirit of Muriel James 
and Mary Goulding.  Mary Goulding and Muriel James 
received the inaugural awards in 1991.   Since then, the 
award has been presented to Felipe Garcia, 1993; Chris 
Boyd and Gaylon Palmer, 1997; Val Chang, 1999; Morris 
and Natalie Haimowitz, 2002; Grainger Weston, 2004; 
Lyman Rigby, 2005; Jon Wagner, 2007; Jeri Ayers-Scott, 
2008; Fanita English, 2009; and Dianne Maki, 2010. 

• The USATAA Felipe Garcia History Award is given once 
or twice a year for significant contributions to the 
founding or collaborative care of the USATAA 

organization. Felipe Garcia received the inaugural award 
in 2009. Lucy Freedman received the award in 2010. 

• The USATAA John Gladfelter Award is given once or 
twice a year to persons who live and teach the values of 
Transactional Analysis in ways that positively impact 
their communities. John Gladfelter received the 
inaugural award in 2009. Claire Marsh and Vann Joines 
received the award in 2010. 

The USATAA Awards and Recognitions Committee 
consists of Chuck Holland (Chair), Bob Avary, S.J. 
Mackenzie, Dianne Maki, Morris Haimowitz, and Jim 
Wrightsman. 

Please send your nominations for each award to Chuck 
Holland at cwh7institute@yahoo.com by April 15.

 

The United States of America Transactional Analysis Association (USATAA) is the association for the practice of 
Transactional Analysis in the United States.  USATAA publishes the USATAA NET four times a year.  

NET Newsletter Committee: Mailing address: 
Lucy Freedman, Co-Editor  7891 Westwood Drive, Suite 103, 
Dianne Maki, Co-Editor  Gilroy, CA 95020. 
  Email: coordinator@usataa.org 

Advertising Rates. 
Business card ad: $25; 4 times for $80. Quarter page: $50; 4 times for $160. 
Half page: $75; 4 times for $225. Full page: $150, one time only 
Half page: $75; 4 times for $225. Full page: $150, one time only 

Ioana Cupsa in New 
Orleans, November 2009 
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Ethiopian Intensive  
by Val Chang 

What an adventure!  A lovely house on 
campus, beautiful huge flower bushes, 
balmy climate, no mosquitoes, and a few 
minor challenges like no electricity at 
least 6 hours every day, no internet, very 
limited hot water, and very limited food 
options (a great place if you want to 

lose weight).  

Yes, I was back in Ethiopia for the third time.  This 
time I was on the Akaki campus.  Akaki is about 40 minutes 
outside of Addis Ababa in the middle of nowhere, so very 
quiet and peaceful except on the day we had such a 
downpour that the noise on our tin roof was so loud we 
cancelled class for the rest of the day.  It was just way too 
noisy and the students had already been in class for 5 hours.   

I spent my weekends in Addis Ababa, a city of contrasts 
– a great deal of building and many modern buildings, lots 
of traffic, internet cafes, excellent restaurants, jazz clubs, art 
salons, wonderful arts and crafts – and also goats and cows 
being herded down dirt roads.  As it is the capital, there are 
embassies from all over the world, UN headquarters, and 
many NGO (non-governmental agencies with international 
connections).  Addis Ababa is the second highest capital in 
the world so even though Ethiopia is near the equator the 
climate in the northern parts of the country is moderate all 
year. 

Ethiopia is a fascinating country – the second oldest 
Christian country in the world with many huge churches.  
The Ethiopian Orthodox church is connected to the Roman 
Catholic Church.  It seems similar in many ways but also 
quite unique.  There are 30 religious holidays most of which 
are also national holidays. Fasting (no meat, eggs, or dairy) 
is the rule at least a third of the time.   

As some of you know I teach an intensive PhD class at 
Addis Ababa University.  This year for numerous reasons 
we had 2 groups of PhD students together so I had 21 
students, which is considered way too large for a PhD level 
course.  It was demanding for the students and for me.  
Students from the US probably would have revolted about 
that much work and being in class all day every day, but 
Ethiopian students are the most hard working students I 
have ever met, which, of course, is one of the many reasons 

I keep going back.  I invite students to redo assignments if 
they aren’t pleased with how well they do.  In the US hardly 
anyone takes me up on that offer; in Ethiopia all the 
students redo assignments.  One student this year redid an 
assignment 4 times until he got 100%, which was what he 
wanted to achieve.   

Although this is a social work program, the students 
come from many disciplines (pedagogy, law, police work, 
psychology, history, social anthropology, special needs 
education, demography, educational psychology, gender 
studies). Most of them have taught in colleges and 
universities in Ethiopia.  Their diverse backgrounds make 
for an interesting class.    

Another rewarding thing about working with these 
students is that they are all involved with important 
humanitarian projects.  Ethiopia is a very poor country with 
tremendous social problems.  These students are not only 
studying the problems but also creating solutions.  A 
student from a previous class developed a system for 
offering services to battered and needy women and children 
who come in contact with the court system.  Another 
previous student is working directly with the homeless 
people to understand their situation and to find out what 
they see as solutions.  A few years ago Habitat identified 
that 80% of the housing in Addis was uninhabitable.  The 
homeless people in the US have better situations compared 
to homeless folks in Ethiopia.   

Another student is studying the difference between two 
groups that are both part of one culture (there are 80 
different cultures and languages in Ethiopia).  One group is 
involved with numerous practices that are hurtful to women 
and girls and the other group is protective to women and 
girls.  

Being able to have a small part in helping with these 
projects is very rewarding.  Learning so much about another 
country and totally different culture is a treat. 

Valerie Nash Chang, PhD, is a Full Professor and 
Professor Emeritus at Indiana University School of Social 
Work in Indianapolis, Indiana. 

 
 
 
 
 

The Evanston Series 
March 25 from 7pm – 9pm  

“FORMING AND MAINTAINING SOLID RELATIONSHIPS” 
Keynote Address by Valerie Chang LCSW, Ph. D., CTA 

March 26, 2011 from 8:30 am - 4 pm 
“INTRODUCTION TO THE CONCEPTS, SYSTEMS, TERMS AND APPLICATIONS OF TA” 

 Seabury Western Theological Seminary located at 2122 Sheridan Road, Evanston IL 60201 across the street 
from Northwestern University. contact Ken Taber at ktaber@kta4careers.com 
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TA AND EFT 

by S J Mackenzie LCSW, CTA 
In the past year as I have started using 
Emotional Freedom Technique (EFT) 
with my clients, I have discovered how 
well that works to help clear early 
decisions and affirm new decisions.  
Using dialogue, empty chair work and 
ego state analysis, the client uncovers 

his or her early decisions and favorite negative feelings.   

When symptoms persist, I have used EFT to help 
clients get to negative beliefs blocking their healing. As an 
energy technique, EFT helps clear these energy blocks.   

One of my clients has a tightening of her throat when 
she gets emotional and is unable to talk or breathe. After 
tapping on this symptom and related issues, she reported, 
“feeling, thinking and acting very differently” since that 
session. In the current session, she began to cry and easily 
talked about her feelings with minor throat tension. 

I trained in EFT with Gary Craig and Garland 
Landreth. EFT is based on the tapping of acupuncture 
points along energy meridians (called the energy highways 
of the body). “The cause of all negative emotions is a 
disruption in the body’s energy system.”  This is a premise 
of EFT.  Tapping is used to clear these energy blocks or 
disruptions. Those who practice EFT use terms like set up, 
sequences and 9 gamut.  I have found, as many other 
practitioners, that the “short cut” sequence is adequate for 
most situations with clients. I have found EFT useful in 
helping clients gain a sense of being in charge when they 
feel overwhelmed, whether in the office or not in the 
office.  They can use a tapping sequence to clear anxiety or 
other intense emotions until healing is complete. I tap with 
my clients. 

The technique basically uses two procedures: 

o the set up which consists of tapping on the outer 
edge of the hand (the karate point) while repeating the  
“set up phrase” three times.  For instance, “Even 
though I am afraid of my feelings, I accept and 
appreciate myself anyway.”  This prepares the body to 
accept clearing. Note this is not an attempt to change.  
It is recognition of how things actually are for the 
client. 

o the sequence (the short cut used here) uses eight 
acupuncture points on the body: inside eye brows, side 
of eyes, under eyes, under nose, chin crease, collar 
bone, under arm, top of head (and I use the thymus 
point mid chest).  While tapping these points about 
seven times each, top to bottom with index and middle 
fingers, the client repeats a phrase out loud: i.e., “afraid 

of my feelings.” Before beginning the tapping process, 
I ask clients for an intensity measure: on a scale of one 
to ten, how uncomfortable are you?  This number is 
checked after each sequence for shifts. For more 
detailed information see web site 
www.eftuniverse.com. 

I also ask clients to check for any pictures, scenes or 
memories that have occurred during the tapping sequence. 
These then become guidelines for the next tapping 
sequences.   

One client has been working with feeling responsible 
for his father leaving and his mother’s anger after dad left.  
He discovered that he has been blaming himself for not 
forgiving himself for all the years he had been sad and self-
accusing. 

We tapped on the “forgiveness spot” (the outer side of 
the nail bed of the index finger after the shortcut 
sequences) to forgive himself for self-blame.   

Using TA to identify these early decisions and 
impasses has helped him to see patterns.  He has, however, 
remained stuck with a tension in his back.  In using EFT, 
relief has only been temporary. He gets relief in sessions 
and it does not carry through to his daily life yet.   

We have both puzzled over how to clear this back 
tension.  What has been most effective in the past several 
months has been combining verbalization and EFT. We 
have continued to tap the shortcut sequence on different 
aspects until in one session he uncovered the actual sense 
of something coming from behind him; it seemed like his 
dad; it also felt like a monster. When he “turned around,” it 
was his Child, red faced, upset, alone, with no one to 
comfort him. That became the subject of the next tapping 
sequence.    

Using the set up phrase “Even though I feel upset 
alone, and there is no one to comfort me, I love, appreciate 
and totally accept myself anyway.” The client says the 
setup phrase three times out loud while he taps on the 
karate point. 

Then using the sequence phrase “feeling alone” he 
tapped the shortcut sequence.  Using a kind of regression 
technique, he then taught his four-year-old Child how to 
tap.  This helped his Child to express how he felt and feel 
heard, an important new experience for him. 

Using the sequence phrase and the shortcut sequence, 
new scenes, feelings and decisions are uncovered.  EFT 
calls each new scene, feeling or memory  “aspects” that 
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need to be cleared for healing. There are as many “aspects” 
as there are what we call early decisions in TA. 

This process is truly amazing in its ability to open the 
intuition within the therapist and the client.  Clients have 
reported when doing homework they got insights that were 
helpful and moved them closer to core issues. 

One client reported that his feelings for his sister had 
resolved to the point he could do her hair and not feel 
resentment.  This was the result of tapping on a scene when 
his sister abandoned him for older kids. He had resented 
her his whole adult life until now.  

In working with another client, it was very effective to 
have him see the Child self in the scene of a trauma that he 
experienced at age five in kindergarten.  I invited him to 
visit his Child in the scene and ask him if he wanted to 
learn something to make him feel better. After the adult 
client stated that he wanted to help the Child, the Child 

agreed to learn the tapping technique. The adult client 
reported feeling empowered and excited while the Child 
showed visible relief. This is another way to work with 
Redecision. 

There are many useful applications for the tapping 
procedure. An immediate response to issues such as 
anaphylactic shock or intense emotions is to use deep 
breaths and tap the karate chop point (outer edge of the 
palm). Much continues to be learned by practitioners of 
these methods. 

This combination of TA and EFT has been exciting.  I 
see changes in my clients and they see change in 
themselves. Expanding possibilities of combining TA with 
other models creates more options for clients and 
therapists.  I welcome your experiences and questions. 

SJ Mackenzie LCSW, CTA, joyalive@sbcglobal.net.

New Book from Bob Avary on Successful Living 

Congratulations to Bob Avary, longtime 
active member of USATAA, on the 
publication of his newest book, The Word 
Less Heard. In this new book Bob examines 
the teachings of Jesus, the work of Abraham 
Maslow and his theory of human motivation, 
Eric Berne and his work on ego states and 
Transactional Analysis, Bob’s own work on 
Ego States and Emotional Intelligence, and 
the work of the pharmacist, Emile Coue´, in 
solving various personal problems and health challenges. 

In Bob’s words, “I have been studying Eric Berne’s 
theory on Ego States for over 30 years. Whatever your 
background; therapist, teacher, leader, or just a person who 
wants to live a more abundant life, you will find this book 
to be a valuable aid in achieving your goals.”  

As a certified Transactional Analyst, Bob is a regular 
presenter at the International Transactional Analysis 
conferences. His training material and articles are used in 
teaching Transactional Analysis in the U.S. as well as 
Australia, England, Canada, China, France, Italy, Puerto 
Rico, Shanghai, and Venezuela.  

Bob relies on ample experience in business 
management and sales when teaching and coaching the arts 
of communication and human relations as they apply to 
business.  He continues to be an avid student of current 
psychological developments and applies this knowledge to 
the practical aspects of Emotional Intelligence, Team 
Management, Effective Leadership, Communication and 
Selling Skills. 

Some of Bob’s earlier work on Ego States 
appears in the Transactional Analysis Journal, 
listed below. You can also find many more of 
Bob’s books, courses, and articles, including 
his contribution on Emotional Intelligence, at 
http://bobavary.com/Books.html 

Please see: 

TAJ Volume 10, Number 4, Oct. 1980, “Ego 
States, Manifestations of Psychic Organs”  

TAJ Volume 27, Number 4, Oct. 1997, “The Altered State: 
The Missing Link in Ego States” 

Special offer for NET readers: If you order the book from 
Bob at the address below, or his email address, he will 
include the Personality Questionnaire and scoring 
processes that were used to create the various Personality 
Profiles (Elaborated Egograms) that are contained in the 
book. 

For details, contact Bob at bavary@juno.com or Bob 
Avary, 2513 N. Jackson, Odessa, TX, 79761 

 

 

 

 

 

 

 

Experiential Consultation/Supervision Group, 
meets bi-monthly in San Mateo, CA, using TA  

and other Modalities; Open-ended, conducted by 
FANITA ENGLISH, MSW, Teaching Member, 

ITAA, Recipient of the Eric Berne Memorial 
Award and noted trainer and author worldwide. 

Call: (650) 685-8418 - Fanitae@aol.com 
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Valuable Benefit for TA Trainers through USATAA: 

Offer Continuing Education Credits 
AND TA Practitioner CertificatioN 

Continuing Education (CE) Credits 
Several of our members are now offering CE Credits 
for participants in their workshops and training 
programs in partnership with USATAA.  Credit is 
available for in-person courses or seminars with pre-
set course content. Requirements include signing an 
agreement with USATAA, writing an outline and 
objectives for the course, and administering the 
paperwork such as sign-in sheets and certificates of 
attendance. Participants pay a small fee for the 
credits, which helps to cover our fees and 
administrative costs for keeping the credentials active. 

Credits are available from the following 
organizations, when their requirements for content, 
instructors, objectives, promotional materials and 
records are met and when a co-sponsor agreement is 
in place. 

• Counselors: National Board for Certified 
Counselors (www.nbcc.org) 

• Psychologists: American Psychological 
Association (www.apa.org) 

• Social Workers: Association of Social Work 
Boards (www.aswb.org) 
Academics can also receive credit through the 

California State University system.  
If you are interested in granting CE credit through 
USATAA, please email education@usataa.org and 
we will send you information on the procedures. 

TA Practitioner Certificate 
The requirements are posted at usataa.org for the TA 
Practitioner Certificate. Many basic TA courses 
qualify.  Once objectives have been documented by 
the trainer, participants can send in the fee and 
receive a certificate. They are then added to our 
records of certified TA Practitioners, and receive a 
special rate for their first year of membership. We 
also welcome sponsors of TA Practitioner training 
who would like to organize an official series in their 
area.  For more information, please email 
education@usataa.org 
.

HOW TO WRITE LEARNING OBJECTIVES FOR CONTINUING 
EDUCATION 

Most professional licenses in the US require Continuing Education. USATAA serves as a Continuing 
Education Provider.  For our members to participate, we need to write behavioral learning objectives, 
which will be evaluated by those earning the credit.  
Here are tricks of the trade for writing objectives to meet the standard: 

• Think about what the participant will be able to demonstrate at the end of the learning process, not 
what the presenter will do or what will happen during the session. 

• Start with: “At the end of this (workshop, course), participants will be able to….” 
• Use words such as list, explain, identify, compare, describe, solve, present. Avoid descriptions of 

mental states such as understand, know, learn. 
• Use numbers: List three ways…. etc.  
• Consider whether participants will be able to answer “yes” or “no”.  
 
For example, these objectives would work: 
By the end of this course participants will be able to 
• Diagram complementary, crossed, and ulterior transactions 
• List two advantages related to each of the above three types of transactions 
So, when you want to offer CE credit or are asked to write objectives for your conference presentation,  
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USATAA Membership Renewal 

USATAA is returning to membership dues by the calendar year. Please renew for the calendar year 
2011 by using this form or renew on line at usataa.org. 

Support USATAA by renewing today!

Membership Dues January 1, 2011 to December 31, 2011 $   35.00 

Website Professional Listing Fee for 2011 ($25)  
To include or update your listing please email Dianne Maki at makisethi@aol.com  
Voluntary Donation to USATAA 
 (specify if for scholarships, social justice fund, or undesignated). 
Donations to USATAA are fully tax deductible 

 

  
Total Enclosed  (To use credit card see below)  $ 

Visit our Web Site, http://www.usataa.org 
Please mail check along with this form to: 

USATAA 
c/o Janel L. Quintos 

7891 Westwood Drive, Suite 103 
Gilroy, CA 95020 

or Fax to 408-848-3034 
Name: ...................................................................................................................................................... 

Address: .................................................................................................................................................. 

City: ........................................................................................................................................................ 

State & Zip: ............................................................................................................................................. 

Phone Home:...............................................       Work: ........................................................................... 

E-mail address: ........................................................................................................................................ 

TA Certification: ..................................................................................................................................... 

Professional Affiliation and/or Degree: .................................................................................................... 

 ................................................................................................................................................................ 

Please enclose check made out to USATAA or provide charge card information. 

Card type (circle one)  MasterCard Visa 
Card number: __________  -  __________  -  __________  -  __________ 

Card verification number: __________ 
The card verification number follows the card number written on the signature strip on the back of the card 

Expiration date: month________  year________ 
 

Signature (required for credit card) _________________________________________ 
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USATAA San Antonio CONFERENCE 

Whether you are interested in helping relationships heal, growing your skill in relating 
with clients, or healing relationships around the world, this conference calls you to a 
powerful learning experience.  

Join us at the historic Menger Hotel in San Antonio. Texas, to learn and share ways of 
using Transactional Analysis and other complementary modalities for enhancing 
relationships everywhere; with ourselves, our families; at work and in the larger 
community. This is being planned as an innovative highly interactive learning 
opportunity. Continuing education (CE) credits will be available. 

 The Menger Hotel is next door to the Alamo and the San Antonio River and River 
Center Mall in the heart of the exciting River Walk activity in downtown San Antonio. 
www.mengerhotel.com 

For more information visit www.usataaconference.org. 
 

 
 
 
 
 
 
USATAA - NET 
7891 Westwood Drive, Suite 103 
Gilroy, CA 95020 
 
Address Correction Requested 
 
 
 
 

 

 
Save the Dates: 

• October 27-29, 2011: USATAA 
San Antonio Conference.  Theme: 
Healing Relationships Everywhere 

 


