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Editors’ Note
We are excited to share with you the details of the upcoming 2014 World
Transactional Analysis Conference to be held in San Francisco, August 6-9, 2014,
with a TA 101 and post-conference workshops.

Message from the Conference Chair:

Come Play With Us!
By Lucy Freedman
In the 1980’s, one visionary TA planner, an
American scientist living in Switzerland, told us
we would all soon be communicating via this
thing called “e-mail.” We could hardly envision
what he was telling us. We had no idea of social
media, cell phones in our pockets, or chatting on
Skype. We didn’t even use conference calling
much. Letters to keep in touch and facilitate organizational
work took a long time.

opportunity to be face to face with a living,
breathing person takes on extra value in an
electronically-mediated world.
We have one of those rare and amazing LIVE
events coming up, and our own association is
hosting it. You are invited to attend, meet with
people from all over the world who know and
love TA, and exchange lots of hugs, smiles, and ideas.

Now that we are linked by web, chat, and texts, our inperson time has become that much more precious. The
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USATAA Begins with “You”
By Catherine O’Brien

On behalf of USATAA and as general coordinator, I want to extend a warm welcome to our new members and
returning members. It is only February and it looks like 2014 is shaping up to be another exciting year for the
organization. Before diving in to my vision for USATAA in 2014, I want to thank everyone who contributed to
a successful conference last October. We owe the success of the conference to a devoted committee that put in
countless hours in the months leading up to the event and to the team of volunteers on the ground who helped
with everything from CE paperwork to room changes. Also, our goal was to highlight the
power and value of TA, and thanks to all of the talented conference presenters and speakers, I
believe we did just that! To those of you who didn’t make it, we missed you and hope to see
you in San Francisco.
At the general meeting held last October at the Long Beach conference, we voted to add
two regional representatives to the council. One will represent a growing hub of activity in
Continued/Page 2
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Southern California and another will represent Canada. These changes will give people in these areas a voice to represent
their unique needs. Please welcome Joan Kling, our new Southern California representative, and Janice Dowson, our new
Canadian representative. The next edition of the NET will introduce them and some other new council members to you in
greater detail. These changes tell me that USATAA is growing and changing. I find this invigorating! What I want to
know is how the council and I can invite and nurture more growth and change. To answer that question, I want to focus on
you.
Since the formation of USATAA, technology has definitely “changed the game.” I am eager to leverage our resources
beyond the basic information-based website. I am convinced we can offer more. Tell me how USATAA can help you
become a better practitioner. To this end, I invite you to respond to a forth-coming survey by Kim McClelland. As
coordinator of programs, Kim is curious to learn what programs you want so she can work with the council and members
in your region to help bring them to life. See her letter to you on page 6. I am devoted to helping you succeed and to
growing our organization through membership and activity so that we have the resources we need to share the power of
TA with people across the U.S.

Want to contribute to the NET?
The next edition will go out on April 15. Send your
material to net@usataa.org by March 15.

USATAA is for YOU!
If you have not yet renewed your membership for 2014,
please do so at www.usataa.org or by sending your dues
($50 per year) to
USATAA
c/o Janel Quintos
7881 Church Street, Suite F, Gilroy, CA 95020.

The United States of America Transactional Analysis
Association (USATAA) is the association for the practice
of Transactional Analysis in the United States. USATAA
publishes the USATAA-NET four times a year.
NET Newsletter Committee:
Emily Keller, Co-Editor
Dianne Maki, Co-Editor
Mail: 7881 Church Street, Suite F,
Gilroy, CA 95020.
Email: communications@usataa.org
Advertising Rates
Business card ad: $25; 4 times for $80.
Quarter page: $50; 4 times for $160.
Half page: $75; 4 times for $225.
Full page: $150, one time only.

2014 USATAA Regions & Coordinators
Northeast Region
Tom Nissley, northeast-rep@usataa.org
Maine, Vermont, New Hampshire, Massachusetts, Rhode
Island, New York, Pennsylvania, Connecticut, New Jersey,
Delaware, Maryland, West Virginia

Southeast Region
Kathy Sherrod, southeast-rep@usataa.org
Virginia, North Carolina, South Carolina, Georgia, Florida,
Tennessee, Alabama, Mississippi, Arkansas. Louisiana, foreign
countries other than Canada

Midwest Region
Robert L. Hempel, midwest-rep@usataa.org
Ohio, Michigan, Indiana, Kentucky, Wisconsin, Illinois,
Minnesota, Iowa, Missouri, North Dakota, South Dakota,
Nebraska, Kansas

Southwest Region
Sue Robinson, southwest-rep@usataa.org
Oklahoma, Texas

Rocky Mountain Region
Laurie Weiss, rocky-mountain-rep@usataa.org
Montana, Wyoming, Idaho, Colorado, Utah,
New Mexico, Arizona

Pacific Region
Cheryl Leong, pacific-rep@usataa.org
Washington, Oregon, Nevada, Northern California, Alaska,
Hawaii

Southern-California Region
Joan Kling, socal-rep@usataa.org
Southern California

Canadian Region
Janice Dowson, Canada-rep@usataa.org
Canada
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Carpathia Men on the queen mary
By Chuck Holland
The happenings of your daily life help
define and cleanse your script (Steiner,
1974, p. 76) or autonomy (Quiett,
2005). “For example, if you chose your
career to please your parents instead of
yourself, your choice may be script
bound. The other part of your life
which has been free of such controlling influences, that is
based on your own creative drive and free choices, is the
autonomous part of your life.” (Campos, 2007, p. 26) Eric
Berne (1972) wrote about the Child: “He looks wistfully
for heroes with similar equipment who have followed
different, and perhaps happier paths, hoping to find a way
out, or a way in (p. 136).”
How we live is often determined by how merciful
(Taber, 2013) we are. It is my opinion that women are
better at forgiveness; perhaps because when they were
young they had 12 scheduled cleansings per year. In 1975
Vann Joines penned in a pamphlet, “The way individuals
can learn new and more productive patterns of behavior is
to be taught how to stroke themselves positively and get
positive strokes from others for succeeding.” (p. 10) Men
seem to have to intentionally design support systems for
themselves in their quest for autonomy. This self-mercy
makes it easier to find heroes and also to become one.
Two meetings in the Carpathia Room of the Queen Mary
during the 3-5 October 2013 Conference provided
permissions, protections, and potency (Steiner, 1968, pp.
62-64) to the men who attended. As the meeting began on
Friday, Jonathan Weiss said, “I make it a priority to attend
these men’s gatherings because generally something good
and powerful happens!” This may be because at these
meetings there is authentic stroking (Weiss, 1969, p. 6).
Most of us know the story of how the Titanic sank in
April 1912. Eric Berne was not yet 2 years old and living
in Montreal, Canada (Berne, 2010, p. 10). When the ocean
liner Carpathia heard the distress signal from the Titanic,
she turned and headed full steam to the aid of the sinking
ship. When we approach a tragedy in our own lives, we
hope that someone hears our distress and powerfully and
mercifully heads our way (Quiett, 2005). We are all in need
of heroes.

One hundred and one years later, transactional analysis
men mentored both by Eric and his mentees met twice in
the Carpathia Room. There were young and seasoned
TAers from several countries, states, and cultures. The
following men experienced strokes or mercy in one or both
meetings: Eric Baker, Dutch Berkley, Tom Burton,
Leonard Campos, Oded Gafni, Bernard Gentelet, Michael
Harsh, Bob Hempel, Chuck Holland, Vann Joines, Vern
Masse, Leonard Lang, Tom Nissley, Ray Quiett, Al Rabiei,
Ravi Sethi, Felix Smith, Ken Taber, Piter van der Woude,
Jonathan Weiss, and Cedric Wood.
Since the earliest TA conferences, men have met. We
need healthy male peers who comfort us. As transactional
analysts, we are assertive and ask for what we need. If you
are a man and do not have a personal support group, start
one soon for yourself. And make a note to meet with us in
San Francisco in August 2014 at the World TA
Conference. The theme is “TA Now: A Game Changer.”
Mercy is heroic action and a game changer.
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Usataa is hosting the ta world conference
join us in welcoming the global ta community to the uS
When you are a part of any TA
community, you are part of a community
that, despite being spread throughout the
world, speaks the same language. The
essence of our language is the phrase:
“I’m Okay, You’re Okay.” Whether you
are new to USATAA or a seasoned
member, we invite you to join us in San
Francisco to welcome TAers from across
the globe to the birthplace of
transactional analysis. Among the
conference highlights will be a keynote
address by Jeffrey Zeig, architect of the Evolution of
Psychotherapy Conferences, considered the most important
conferences in the history of psychotherapy. The title of his
address is Emotional Impact: Harnessing PsychologicalLevel Communication. This presentation will speak to what
is happening all the time at the psychological level, where
our transactional analysis game theory says that payoffs
occur.

painting, poetry, and fiction. These codes
can be used to empower professional
practice and everyday communication.
Dr. Zeig is the founder and director of
the Milton H. Erickson Foundation,
having studied intermittently with Dr.
Erickson for more than 6 years. He has
edited, co-edited, authored, or coauthored more than 20 books that appear
in 12 foreign languages. He is the
organizer of the Brief Therapy
Conferences, the Couples Conferences,
and the International Congresses on Ericksonian
Approaches to Hypnosis and Psychotherapy. Dr. Zeig is on
the editorial board of numerous journals and is a Fellow of
the American Psychological Association (Division 29,
Psychotherapy) and of the American Society of Clinical
Hypnosis. He is a Distinguished Practitioner in the National
Academy of Practice in Psychology of the National

Important deadlines:

Submit your proposal to http://proposalspace.com/calls/d/309 by February 20!
Reserve your hotel room by July 10 to lock in the $149/night rate!
CTA Exam Application Due: May 6
Training Endorsement Workshop Registration Due: April 10
Jeffrey Zeig, PhD, has known of TA since early in his
career, has organized significant conferences (at which
Mary and Bob Goulding were frequent presenters), and has
said that he is deeply honored to speak at our conference.
His current area of interest is extracting implicit codes of
influence from various arts, including movies, music

Academies of Practice. A psychologist and marriage and
family therapist in private practice in Phoenix, Arizona, Dr.
Zeig conducts workshops internationally in more than 40
countries and speaks at major universities and teaching
hospitals, including the Mayo Clinic, Menningers, and MD
Anderson.

Winter, 2014

USATAA NET

5

The San Francisco Airport Marriott Waterfront
near the hotel including Downtown San Francisco,
Fisherman’s Wharf and Chinatown. The hotel is ideal for
its convenience to both the airport and downtown
attractions. Additionally, the hotel is situated by the
waterside, offering a beautiful setting to connect with
yourself, others, and nature during your stay. Be sure to
make your reservation by July 10 to secure the special
group rate of $149/night.
Hotel Features:

The San Francisco Airport Marriott Waterfront in
Burlingame, CA overlooks the San Francisco Bay and
offers complimentary 24-hour shuttle service to/from the
SFO airport and the well-known BART transportation
station. The BART is the vital connection to top attractions

•

Complimentary 24-hour shuttle to/from SFO airport
and the BART station

•

FREE Wi-Fi in all guest rooms

•

Special negotiated room-block rates

•

24-hour fitness access

http://www.2014worldtaconference.org/accommodation/

Post Conference
Workshops

Message from the
Conference Chair

SUNDAY, AUGUST 10, 9 AM to 12 PM

Continued From Page 1

Abe Wagner: Breaking the Communication Barrier at
Work and Home: TA + NLP = Synergism

Come fill up your stroke quotient while being part of our
OK-OK volunteer team.

SUNDAY, AUGUST 10, 9 AM to 5 PM
Gloria Noriega: How Can we Change our
Transgenerational Scripts?
SUNDAY & MONDAY, AUGUST 10-11, 9 AM to 5
PM
Sissy Hamers, Janet Lee O’Connor, Moniek
Thunnissen, and Del Worley: Redecision Therapy:
Practice, Theory, Research, and Integration
MONDAY, AUGUST 11, 9 AM to 5 PM
Stephen Karpman: The Drama Triangle, the Compassion
Triangle, and Game-Free Intimacy
MONDAY, AUGUST 11, 9 AM to 5 PM
Karen Pratt and Alex van Oostveen: Step Out of the
Game! – Coaching Skills for Awareness, Authenticity and
Action

You can get in touch with me directly at
2014worldtaconference@usataa.org or call me at 408353-2490 and let’s make a contract for your active
participation.
Warmly
Lucy Freedman
Past President, ITAA
Past General Coordinator, USATAA
2014 Conference Chairperson
Volunteers Needed!!

If you plan
To attend, consider
volunteering.
Contact: Cheryl leong
cheryllivingarts@gmail.com
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Three Symposia to be offered
Three symposia will be offered on Friday, August 8. One will be dedicated to psychotherapy and counseling,
another to education and working with children, and the third to organizations.
Therapeutic Methods in Transactional Analysis: Current Perspectives and Emerging Developments
Organized by Richard Erskine
The therapeutic methods of transactional analysis have evolved over the past 50 years. This
daylong symposium for psychotherapists and counselors will feature seven distinguished.
Transactional analysts from around the world who have contributed to the growth and
development of TA and are continuing to advance the theory through their work. This
symposium is for practitioners who want to glean best practices to incorporate into their own
work. Through a series of brief presentations and a roundtable discussion as well as wholegroup explorations, participants will identify and articulate the contemporary methods of TA that are most
effective with their clients. Talks and workshops will be offered by Richard Erskine (Canada), Charlotte Sills
(England), Tony White (Australia), Maria Teresa (Resi) Tosi (Italy), Amaia Mauriz (Spain), John McNeel
(USA), and Ray Little (Scotland).
Reaching the Next Generation: A Symposium on Working with Children
Organized by Kim McClelland
Reaching out to the next generation is key to changing the game. This symposium seeks to
answer the question: How do we reach and teach transactional analysis to the next
generation? This daylong symposium will explore the art and techniques of using TA to
reach children and teens in the classroom, the therapist’s office, and beyond. We will explore
topics such as over-indulgence and play therapy, and we will learn about the Transactional
Analysis Proficiency Award for Children and Young People (TAPACY) program.
A panel of experts, including Jean Illsley Clarke and Julie Hay, will share their best practices of what works
well with children and teens. This will be followed by experiential thought-provoking breakout sessions that
will offer an in-depth look at the specific tools, theories and techniques discussed during the panel session.
Game Changers in Organizations
Organized by Sari Van Poelje

We will explore game changers in our world today. One of our speakers will be Matti
Hemmi, who is now famous for his ideas on innovation and daring to dream. The other
speaker is the CEO of an innovative company who will speak of stimulating game-changing
ideas in business. This will be followed by a roundtable discussion about the evolution of
game theory and game-changing ideas in transactional analysis by a panel of international
organizational Teaching and Supervising Transactional Analysts.
During the symposium there will also be an innovative market for game-changing ideas to create a better
world. Our speakers will mentor the game changers, who bring in these ideas; and the participants at the
conference will be involved in supporting them. Our game-changer criteria will be: (1) Novelty—is the idea
truly and fundamentally new and different? (2) Value—could the idea create substantial new value if it works?
And (3)—Credible Plan—is there a plan to manage execution by enough qualified people?
Send your ideas to sjp.intact@gmail.com
.
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Ta practitioner training available
By Vann Joines

I want to remind you that the
USATAA Transactional Analysis
Practitioner (TAP) certification is
available and requires a course of at
least 50 hours of training that is
structured with a Keynote address, a
day of Basic TA theory or a TA101, and at least four
additional two-day modules focusing on the
application of TA theory. Each module has its own TA
objectives to be covered. For an additional fee, trainees
can also obtain CE credits. (All of this information can
be found on the USATAA Website: www.usataa.org).
If you are a Transactional Analysis Practitioner
Instructor (TAPI) or an ITAA Advanced Member
certified to teach a TA 101, you can train people to
complete the TAP Certification.
At the recent
USATAA conference on the Queen Mary in Long
Beach, CA, there was an important focus on the TAP
program with tracks that provided TAP objective
credits and supervision. After trainees receive the TAP

Certificate, they can be supervised for an additional 50
hours and become certified as a Transactional Analysis
Advanced Practitioner (TAAP). Then, by helping teach
two TAP programs under the supervision of a TAP
Instructor, they can be certified as a TAP Instructor
(TAPI) as well. Currently, USATAA has 128 TAPs.
Of these, seven have become TAAPs, and two have
achieved TAPI certification. All of this training will
count toward ITAA certification, if a trainee chooses to
sign an ITAA contract with a TSTA or PTSTA to
become a Certified Transactional Analyst (CTA).
Other TA Organizations around the world are looking
at the TAP certification as a model for possibly
developing similar programs for certification prior to
CTA. It is my hope that you will get on board with us
and utilize and support the USATAA TAP program.
Please contact me if you have questions or would like
to be listed as offering TAP certification training. To
learn more, email me, Chair of the USATAA TAP
Committee, vjoines@earthlink.net.

Poll to help guide usataa programs
By Kim McClelland

For the last two years, I have served
as coordinator of programs on the
USATAA council. During that time,
I co-chaired the 2013 conference in
Long Beach, CA, Experience the
Power: Using TA in our
Professional and Personal Lives. I was attracted to the
conference title for two reasons. The first is because I
truly am impressed by how TA has transformed my
work with clients and has helped me in my day-to-day
personal life. The second reason is that I want to
convey to others the message that TA is powerful and
worthy of their attention. For the past couple of
months, I have been reflecting on TA and USATAA.
As coordinator of programs, my role is to serve as the
“planner, facilitator, and follow-up person for
USATAA programs and events, and supports programs

in the regions.” My ultimate goal is to get to you the
programs you want and the support you need in order
to carry out training in your area. To help me do that, I
will be sending out an online survey through email. I
encourage you to take time now to think about what it
is you would like to see in your region. If it’s a
conference you want, let me know why you think we
should hold a conference in your area. If it’s a TAP
program, let me know what I can do to help you get
started. If you have a TAP program outlined and would
like to learn how to conduct it online, tell me. When
you ask for what you want, I will work with you, the
council, your regional representative, and USATAA
members in your region and across the US to help you
get a program going. You see, the power of TA isn’t
just in the theory and tools. The power of TA is in its
people; it is in you.
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Little professor wants to know:
How has technology ‘changed the game’ at work?
Introducing the “Little Professor Wants to Know” segment
to the NET. In each edition forward, we will pose a
question to our readers and invite you to answer. Your
answers may be as brief as a sentence or two, or much
longer. Then, we’ll compile the answers you send to us for
the next edition. Send your answer to net@usataa.org.
Is your Little Professor curious about something? Feel free
to offer questions as well!
Both General Coordinator Catherine O’Brien and the 2014
World TA Conference Chair Lucy Freedman brought up
the topic of technology in this issue of the NET. Now, we
are curious to know how you use technology to enhance
your services as a psychotherapist, counselor, educator,
organizational leader, trainer, or other role that you have.
Tell us how technology enhances your work (or play!).

NEW ADDRESS
USATAA - NET
7881 Church Street, Suite F
Gilroy, CA 95020
Address Correction Required

First Class Mail

Save the Date

TA Now:
A Game Changer
WORLD TA
CONFERENCE

August 6-9, 2014

