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Editors’ Note 
We are excited to share with you the details of the program for the upcoming 2014 
World Transactional Analysis Conference to be held in San Francisco, August 
6-9, 2014, with a TA 101 and post-conference workshops. Visit 
2014worldtaconference@usataa.org to register. 

TA Coaching for all facets of life 

Changing the game 
By Caroline Pedersen 

History has proven that people will fight to the death over land and religion. In the 
southeast United States, the state of North Carolina is one of the fastest and largest 
growing areas for research, spurring the growth of pharmaceutical and technology 
companies. Along with that growth, land litigation has been, and continues to be, a 
frequent third-degree game played out daily. 

Late one night, as I was conducting legal research to prepare for a high-stakes land 
dispute in which a family was battling over hundreds of acres worth millions of 
dollars, I realized this family was not OK. Eager for strategies 
to help, I entered the search term “not-OK family dynamic 
HELP!” into one of the largest secured information search 
networks. That is when I discovered transactional analysis, 
which sent me on a safari of clarity and transformed my land 
litigation practice—and even my life. 

Immediately drawn in by the common sense approach and basic language of 
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Council Holds Annual 
Retreat 
By Catherine O’Brien 

The USATAA council members met May 22, 2014, with two goals in mind: to reflect 
on successful activities and projects completed in the past year, and to collaborate on 
strategic plans for sharing the message of TA through 2015. 
An impressive fact: During the welcome and introduction of our meeting, all 
participants shared how they became first acquainted with TA. I noted that the council 
members had over 300 years of experience with transactional analysis. Our 
experiences range from teaching to counseling to research to organizational training. 
My goal is to find a way to share this extensive knowledge across the US, and out to 
the world. 
Each member shared some of their accomplishments and highlights over the past year.
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2014 world  
ta conference 

IMPORTANT DATES 
July 10:  

Reserve your room at the San 
Francisco Airport Marriott 
Waterfront by July 10 to 
receive the special rate.

July 15: 
NEW Extended Deadline to 

place ad in the program book. 

  

July 15:  
2014 World TA Conference 

Advance Registration 
deadline. Fees go up July 16. 

August 5-6:  
TA 101 with Josephine Lewis 

and Vann Joines 

August 5-6 
Exams 

August 8:  
USATAA Membership 

Meeting & Social 

August 9:  
Keynote Address 

Jeffrey Zeig  

August 10-11:  
Post-conference workshops 
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Meet Our Newer Regional Representatives 

Southern-California Representative 
Joan Kling 

Joan lives in San Diego, where she works as a 
code enforcement manager for the city of 
Encinitas. She is a Transactional Analysis 
Practitioner, and has plans to become a TA 
Advanced Practitioner. Joan earned a Master’s of 
Science in Executive Leadership from the University of San 
Diego Business School. Joan has more than 30 years of 
experience working with local government and more than 
20 years in training government workers.  

She is creative, energetic, and enterprising. Her passion is in 
applying TA to her work and beyond. For instance, she will 
present the topic, “Using TA to Get Your Neighbor’s Dog 
to Stop Barking and Other Similarly Scary Subjects,” at the 
2014 World TA Conference this August. She created and 
presents the workshop, “Say What You Mean, but Don’t 
Say it Mean” throughout California, as well as a  

“Leadership, Lunch and Learn” series for business 
leaders. 

In addition to applying TA to help people get 
along, she helps them get together: “I love to help 
people succeed at online dating,” Joan said.  

Much of Joan’s career has involved leading and 
managing all aspects of the Code Enforcement Division of 
the Planning and Building Department. Her work requires 
her to communicate with regulatory agencies, neighborhood 
groups, business and property owners, contractors, 
attorneys, and the sheriff’s office.   

Of TA, she said, “After years of deciphering and translating 
esoteric terms into layman’s terms, I was naturally drawn to 
TA—personally and professionally. I can’t emphasize 
enough the impact TA has had in my life. I am so glad to be 
a part of a team devoted to sharing TA.” 
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2014 USATAA Regions & Coordinators

Northeast Region
Tom Nissley,  northeast-rep@usataa.org
Maine, Vermont, New Hampshire, Massachusetts, Rhode 
Island, New York, Pennsylvania, Connecticut, New Jersey, 
Delaware, Maryland, West Virginia
Southeast Region 
Kathy Sherrod, southeast-rep@usataa.org
Virginia, North Carolina, South Carolina, Georgia, Florida, 
Tennessee, Alabama, Mississippi, Arkansas. Louisiana, foreign 
countries other than Canada
Midwest Region
Robert L. Hempel, midwest-rep@usataa.org
Ohio, Michigan, Indiana, Kentucky, Wisconsin, Illinois, 
Minnesota, Iowa, Missouri, North Dakota, South Dakota, 
Nebraska, Kansas
Southwest Region
Sue Robinson, southwest-rep@usataa.org
Oklahoma, Texas
Rocky Mountain Region
Laurie Weiss, rocky-mountain-rep@usataa.org
Montana, Wyoming, Idaho, Colorado, Utah, 
New Mexico, Arizona
Pacific Region
Cheryl Leong, pacific-rep@usataa.org 
Washington, Oregon, Nevada, Northern California, Alaska, 
Hawaii 
Southern-California Region 
Joan Kling, southerncal-rep@usataa.org 
Southern California 
Canadian Region 
Janice Dowson, Canadian-rep@usataa.org 
Canada

The United States of America Transactional Analysis 
Association (USATAA) is the association for the practice 
of Transactional Analysis in the United States.  USATAA 
publishes the USATAA-NET four times a year.  
NET Newsletter Committee: 

Emily Keller, Co-Editor 
Dianne Maki, Co-Editor 
Mail: 7881 Church Street, Suite F, 

Gilroy, CA 95020.  
Email: communications@usataa.org 

Advertising Rates 
Business card ad: $25; 4 times for $80. 
Quarter page: $50; 4 times for $160. 
Half page: $75; 4 times for $225. 
Full page: $150, one time only. 

Want to contribute to The NET? 

The next edition will go out on  

September 15. Send your material to net@usataa.org 

USATAA is for YOU! 
If you have not yet renewed your membership for 2014, 
please do so at www.usataa.org or by sending your dues 
($50 per year) to  

USATAA 
c/o Janel Quintos 
7881 Church Street, Suite F, Gilroy, CA 95020. 
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REGIONAL REPRESENTATIVES 

Continued from page 2 

Northern California Representative 
Cheryl Leong  

Cheryl wrote: I am a child of a transactional analyst mother 
(Jessica Leong). I grew up with the story 
of warm fuzzies and being conscious of 
the drama triangle and ego states. Upon 
reflection, TA transformed and healed 
my family in many ways. I watched my 
mother heal through TA and become a 
leader in the psychotherapy world.  

I grew up in Singapore and was part of TA gatherings. From 
the perspective of a child, the TA grown-ups were the 
warmest, and had plenty of strokes to give. They were the 
adults who were willing to PLAY with my Free Child, and 
that was magical! I attended my first TA 101, facilitated by 
Abe Wagner, at 10 years of age.  The late Jeffery White 
sponsored and trained my mother and now his son Tony 
White is my TA teacher. The connection between our TA 
families is very sacred to me. Tony White has been an 
incredible teacher and supervisor for me over the years. 
Other great teachers have been Fanita English, Carol 
Solomon and of course my amazing mother! 

Today, at the Living Arts Counseling Center, I integrate TA 
with the expressive art therapies. In fact, I have colleagues 
and peers who have developed a whole community of 
expressive arts-drama therapy-transactional analysis 
practitioners. 

Learning Eric Berne’s philosophy of spontaneity, awareness 
and intimacy at a young age boosted my bravest adult life 
choices such as coming out of the closet, immigrating to the 
United States, and getting married.  

I will present my topic, “The Davinci Life Script: The Gift 
& Curse of ADHD,” at the 2014 World TA Conference.  

Canadian Representative 
Janice Dowson 

Janice Dowson. BA (with Distinction), MA, CTA, TSTA, is 
one of Canada’s foremost 
transactional analysis therapists and 
teachers. She teaches clinicians how to 
effectively aid people to change their 
games and unproductive life scripts 
while building therapeutic skills. In 
her practice at Touchstone 
Counselling and TA Training Centre in Maple Ridge, 
British Columbia, Janice uses the practical tools of TA to 
help people solve problems.  

Janice has been an ITAA member for over 35 years. Her 
organizational involvement includes serving as board 

member at local, national and international levels of TA 
organizations. Janice is a peer reviewer for the TA Journal, 
represents Canadian members to the USATAA council, and 
assists the ITAA with research requests.  
Janice received the Canadian Social Sciences and 
Humanities Research Council Award for her 
interdisciplinary graduate research at Simon Fraser 
University. Her qualitative study, “Beyond the Drawing 
Room; Applications of Jonathan Swift’s Birthday Poems to 
Stella” looked at how contemporary women readers in a 
therapeutic setting respond to these poems. She continues to 
combine the therapeutic benefits of great literature with her 
transactional analysis practice. 
Janice will describe her research into how Jonathan Swift’s 
birthday poems can become a dynamic transaction between 
the text and readers, to present women readers with what 
Kenneth Burke calls “equipment for living,” game-
changing literary proverbs and permissions for making new 
decisions. 
Southwest Representative 
Sue Burdette Robinson 

Sue became a Transactional Analysis Practitioner (TAP) 
through training with Chuck Holland. She 
earned her doctorate in counselor 
education and supervision from Regent 
University. She is a tenured professor in 
the Department of Counseling and Human 
Development at Hardin-Simmons 
University in Abilene, TX. Additionally, 
she is a board-approved supervisor, giving 
her the opportunity to mentor new counseling professionals, 
and introduce them, along with her students, to TA theory.  

“I teach a psychological theories class,” Sue said. “When I 
teach TA, the students laugh at me and tell me I teach all of 
the other theories from my Adult; when I teach TA, I 
definitely teach from my Child. They said I get excited, 
enthusiastic and very demonstrative. They say my voice 
even changes.” 

In addition to transactional analysis, her interests and 
training include equine assisted therapy (she is a Texan, 
after all), Victor Frankl’s logotherapy, and designation as a 
Freedom Writer Educator. She is passionate about serving 
her community. Sue serves on the Boys/Girls Club of 
Abilene board of directors; trains volunteers in equine 
therapy, and volunteers for local Special Olympics events.  

Sue looks forward to attending the 2014 World TA 
Conference, where, in addition to helping out as a volunteer, 
she will present her topic, “Equity vs. Equality: What Can 
We Do to Level the Playing Field?” 
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CHANGING THE GAME 

Continued from page 1 

transactional analysis, I started drawing circles and arrows 
the very next day. Results were apparent, as daily 
implementation of the theory in client interactions, 
confrontations, and negotiations, became easier to manage. 
Gradually, as our clients felt heard, validated, and secure in 
our common goal and advocacy, they acted out less. 
While this efficacy was financially rewarding for me as a 
responsible workaholic and sole provider for my household, 
the true reward was the thinking process and support the 
theory provided me as a single parent to three sons. As I 
began addressing the stroke economy and using TA talk and 
tools in my home, I was able to build bridges of clear 
communication and trust. These bridges greatly assisted me 
as I—grossly outnumbered by my children—navigated the 
teenage years. 
Many high-functioning parents struggle just as I have. They 
are frustrated by the current mental health system and the 
disease approach. I cannot understand why transactional 
analysis is not taught in schools and made accessible to the 
world as Eric Berne intended it would be when he 
developed it. 
Fast forward to today. After a decade of life experiences 
and years and years of training with Vann Joines—
including earning the designation of TA Advanced 
Practitioner—I took transactional analysis on the road. I 
started Productivity Consulting, which provides executive 
and life coaching to individuals and families as well as 
consulting services to companies and law firms. I help them 
use TA to change the game in their lives. 
R. Buckminster Fuller said, “You never change things by 
fighting the existing reality. To change something, build a 
new model that makes the existing model obsolete.” Mary 
Goulding (1979/1997) wrote, “Redecision is a beginning. A 
person discovers her ability to be autonomous and 

experiences her new, free self with excitement, and energy. 
She goes out into her world to practice changing and the 
practice is a continuous process. She looks upon the world 
through a different pair of glasses, a different pair of eyes” 
(p. 264). 
To create lasting change, a new model—a new thinking 
structure—is built that makes the existing structure 
obsolete. Eric Berne brought us a new model. He was one 
of the first proponents of positive psychology and the myth 
of mental illness with his proposition that all people are OK 
and have worth, value, and dignity. He stressed, at the 
expense of his reputation, the common sense TA language 
for clear understanding of human behavior. 
A part of the 2014 World TA Conference in San Francisco 
is the “Working with Children” educational symposium, 
which will focus on some of the current fun and dynamic 
approaches used around the world to reach young and old as 
we all strive to continue to meet the challenge set by Eric 
Berne. As a coach who is dedicated to turning information 
into transformation, getting transactional analysis education 
into work, home, and school is my goal. Education and 
coaching with transactional analysis tools for the Child in 
all of us is the game changer. 
I will be presenting at the symposium and hope to see you 
there. Check your Critical Parent at the door and come play 
with us as we demonstrate creative ways to hook adults and 
children into productive, positive awareness and growth. 
References 
Fuller, R. B.. Quote. Retrieved from 
http://www.goodreads.com/author/quotes/165737.Richard_
Buckminster_Fuller (2014). 
Goulding, M. M., & Goulding, R. L. (1997). Changing lives 
through redecision therapy (First ed. rev.). New York, NY: 
Grove Press. (Original work published 1979). 

Last Time, we asked: 
Tell us how technology enhances your work (or play!) 

 
Here is a look at how technology is enhancing the way USATAA shares transactional analysis. 
In April, Eric Baker facilitated a live broadcast with Claude Steiner. Nearly 50 people from around the 
world participated in the live event and some submitted real-time questions to which Claude responded.  
“It was an honor to host the event with Claude,” Eric said.  “I enjoy making TA as accessible as possible to as many 
people as possible. I hope to conduct more events like it and encourage similar open and free online TA communities.” 
Additionally, Eric is using his technological skills to grow USATAA’s online video library. Check out his videos of 
conference attendees at USATAA.org, and of Vann Joines explaining the TAP program here: 
http://www.usataa.org/tap-certification/what-is-tap.  
“I believe technology will have a major role in not only the spread of the spirit and message of TA, but in creating new 
avenues to apply and utilize the theory” Eric said.  
You can watch a recording of the event here: https://www.youtube.com/watch?v=PguRFFNqspIPR. 
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Pre-Conference: 
TA 101: An Introduction to 
Transactional Analysis  
Josephine Lewis and Vann Joines will 
offer a two-day TA 101 to those 
wanting an introduction—or 
comprehensive refresher—to the 
theory. 

Wednesday Evening:  
Changing the Game 
A Keynote Panel: On the 50th 
anniversary of the publication of 
Games People Play, we have brought 
together a panel of four voices from 
four continents to discuss how game 
theory is thought about and applied 
today. This panel will be led by 
William Cornell and will feature 
Adrienne Lee, Gloria Noriega, and Jo 
Stuthridge.  
Saturday Morning:  
Playback Theatre 
Arman Volkas will lead a Playback 
Theatre performance, infusing life into 
the personal stories of audience 
members through  improvisation, 
movement, and music. Experience the 
power of this art form! Learn more at 
http://www.livingartscenter.org. 

Saturday Morning:  
Keynote: Jeffrey Zeig, PhD     
The architect of the Evolution of 
Psychotherapy conferences and 
director of the The Milton H. Erickson 
Foundation will speak Saturday 
morning about the emotional impact 
of communication at the psychological 
level.  

Saturday Evening:  
Gala Dinner and Dance 
It just isn’t a TA conference without a 
chance to connect through food, 
music, and laughter. Cap off your 
learning immersion with a night of 
Child fun! 

Special(Events(

Program Highlights! 
This list is in addition to three symposia on Friday. For a 
complete list of workshop titles, download the Conference 
Schedule from the website. 

Team Agility 

Don’t Panic! A Hitchhiker’s Guide to Panic Attacks 

The Davinci Life Script: The Gift & Curse of ADHD 

Rapid Redecisions using Logosynthesis ® 

Games, Play, and Intimacy 

Creating Healthy Autonomy in Hierarchical Organizations 

TA and Drama Therapy: Rehearsal for Life 

Education and Parenting 

Still Radical after all these Years 

TA – A Systemic Approach to Diagnosis and Treatment 
Planning 

Stories: Therapeutic Process of Teaching and Learning 

The Power of Being in Relating with Yourself and Others 

Organizational TA Now! 

Emily
Typewritten Text

Emily
Typewritten Text

Emily
Typewritten Text

Emily
Typewritten Text
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Get Ready for youR Trip to San Francisco 
By Joan Kling 

Ladies and Gentlemen, a.k.a. World Travelers 
Extraordinaire, sit back and let me take you on an adventure 
to a busy seaside city in California, called San Francisco.  I 
am about to tell you what to bring on your trip to the 2014 
World TA Conference -- and some exciting things to do. 

What to Bring 

A jacket or sweater. The sunny, 
hot weather you hear and read 
about is in Southern California, not 
in San Francisco.  As one travels 
north in the state, the weather gets 
colder.  Mark Twain once wrote 
that the coldest winter he ever 
spent was a summer in San 
Francisco. Historically in August 
the temperatures have ranged from 
a low of 55 F to a high of 67 F. 
Although those temperatures may 
not sound cold, the area is often hit 
with unexpected chilly fog and 
wind.  Add in the closeness to the 
water, and the air becomes quite 
brisk. So pack a jacket, it will get 
chilly at night. We will know you 
didn’t bring one when we see you 
wearing your new neon “I heart 
San Francisco” sweatshirt.  You 
don’t want that, pack a sweater. 

Layers. Since the temperature 
changes drastically from one 
minute to next, wear combinations of light clothing. 

Comfortable shoes. There is a lot to see by foot. Forget the 
flip flops and shorts, bring jeans and comfortable shoes.  
And as far as the shorts go, see paragraph above.  Even if 
you leave your hotel room and it is warm, you may not 
return home until after dark and your legs will be cursing 
you for not covering them up. 

Sunscreen and sunglasses. The chilly weather doesn’t ward 
off the rays of the sun.  Protect what is exposed. 

Adapters and chargers. Bring what you need to keep your 
electronics full of power. 

What to do in the City 

Ride a San Francisco cable car. The cable cars run from 
about 6 a.m. to 1 a.m. Buy tickets for cable cars at the 
turnarounds or from the conductor as you board. Your 

payment is good for only one ride and if you get off and 
want to ride again, you'll pay again. 

There are several ticket options available to save you some 
money.  For general information 24/7/365, dial 311 Or go to 
the San Francisco Metropolitan Transit Authority at 

http://www.sfmta.com/getting-
around/transit/fares-passes 

Visit Alcatraz:  The Rock. 
Alcatraz Island sits in the windy 
San Francisco Bay 1.5 miles off 
the coast. It houses the former 
maximum-security prison, the 
subject of legends and Hollywood 
movies. Mobster Al Capone, 
bank robber Leon “Whitey” 
Thompson, George “Machine 
Gun” Kelly, and the “Birdman of 
Alcatraz” Robert Stroud called 
this place home. 

You can take a ferry to the island 
and enter the building and tour 
parts of the property.  The self-
guided audio tours make the 
abandoned detention center come 
alive again. 

Shop and Eat at Fishermans’ 
Wharf, Pier 39 and Ghirardelli 
Square. This is a very well-
known and visited tourist spot.  

Keep it simple.  Knock a bunch of things off your list.  
Seafood – check. Sourdough bread–check. Shopping– 
check. Ghirardelli chocolate–check.  

Tour Chinatown. Great people, great food, great 
architecture. You’ll forget you’re in San Francisco. 

Walk the Golden Gate Bridge. You’ve seen it in 
movies, television, books and postcards. Did you know 
you can take a walk on it? Bring your camera and 
jacket. 

Eat, Drink and Be Merry. For recommendations on 
food and nightlife use this link.  
http://www.yelp.com/c/sf/restaurants Enter Union 
Street and Broadway/North Shore. Enter what you are 
searching for and it will display comments, critiques 
and ratings by customers. Sign up for the Thursday 
August 7 Dine-Out in San Francisco to sample some of 
the best with fellow conference-goers. 
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COUNCIL RETREAT 

Continued From Page 1 

 Some highlights are creating a Facebook group with more 
than 200 members; hosting a relaxing and fun retreat in 
Jamaica; using Google Hangout to interview Claude Steiner; 
offering TAP training to more than 20 people; and putting 
together a successful conference in Long Beach, CA. 
That was a look back, now let’s look ahead: Council 
members were enthusiastic as they discussed strategic plans 
for 2015. Everyone agreed that it made sense to utilize and 
expand social media opportunities to share the message of 
TA, particularly in two areas: 
Expand the use of Facebook 
Bob Hempel has volunteered to help new users get 
comfortable with Facebook. The current number of 
Facebook group members is 204, and this number can 
double in the next year as council members invite their 
students, colleagues, and friends to check out the Facebook 
group.   
Facebook will be used by council members to regularly 
advertise upcoming TA workshops and training 
opportunities in their regions. Council members will also 
share information about their specific area of expertise, 
including new links and articles about TA.  
TA activities via Google Hangout: 

Eric Baker will continue to conduct interviews with noted 
transactional analysts. He is scheduled to interview Vann 
Joines, co-author of TA Today. 
In June, I started a Hangout called “The TA Project.” I 
welcomed newcomers to TA; explained the basic concepts; 
and talked about training. I will offer this the first Saturday 
morning every month. Also, in September, additional TA 
distance learning programs will be offered for east coast 
and midwest time zones.  
I appreciate the commitment of all those who participated in 
our strategic planning and shared their ideas and passion for 
TA. Council member Laurie Weiss noted that she is a 
futurist, and I share her desire to look for creative ways to 
make TA relevant in the future. I encourage you to be in 
touch with us, especially your regional representative. If 
you are passionate about the future of TA, you are not 
alone. I also encourage you to attend the 2014 World TA 
Conference in San Francisco. On Friday, August 8, we will 
hold a General Membership Meeting followed by a small 
reception. I hope to see you there! 
My goal is to maximize the 300 years of experience of 
our council members to share the message of TA with 
teachers, therapists, social workers, organizational 
trainers, and all like-minded people. Join us in this 
adventure! 

The poll results are in 
By Kim McClelland 

The results from the programs poll are 
in. Thirty-one people responded to the 
online form asking which programs 
they want USATAA to see. The results 
are shared below each question.  
Question One: Please select the 
services you are most interested in 
receiving from USATAA. 
Number of people responding: 26. Of 
those, 14 people reported they would 
like video workshops, 12 want to see 
clinical articles, 10 would like long-
distance CEs, and 7 would like a place 
to advertise. 
Question Two:   Where would you like 
to attend our next conference?    
Twenty-nine people responded: 10 
chose Colorado, 9 chose South 
Carolina, 4 opted for Minnesota and 
Texas, and 2 for Michigan.   

Question Three: Why do you attend 
USATAA conferences?  
Thirty people answered: 15 said they 
attend the conferences to keep up with 
the latest TA theory, 14 for the social 
aspect, 11 go to present their work, and 
8 to receive quality CEs.  
Question Four: How do you prefer to 
receive CEs?  
This question was answered by 27 
people. Most reported they prefer to 
receive CEs at conferences (9) and 
local workshops (7). Three people 
prefer webinars, 2 prefer articles, 1 
prefers CDs, and 5 don’t’ need CEs. 
Question Five: What would you like to 
tell the council about programs?     
The answers to this question were 
diverse. They ranged from respondents 

telling us how happy they are with the 
conferences, to suggestions on reaching 
out to non-clinical TA professionals, 
and on future keynote speakers.  
While people value and enjoy our 
conferences and regional events, we 
can do more to reach out to non-
clinical TA professionals. Technology 
may help us do that. In fact, based on 
the fact this was an online survey … 
technology is already helping. Let’s 
use it to stay in touch and grow our 
programs, while cultivating 
opportunities to meet in person   and 
nurture face-to-face relationships.  
So, the next question is obvious: How 
do you feel about keeping up our trend 
of meeting in “haunted” venues?  
Shreveport_therapy@yahoo.com 
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Little professor wants to know: 
How has TA saved the day … as a parent?   

Introducing the “Little Professor Wants to Know” 
segment to the NET. In each edition, we will pose a 

question to our readers and invite you to answer. Your 
answers may be as brief as a sentence or two, or much 

longer. Then, we’ll compile the answers you send to us for 
the next edition. Send your answer to net@usataa.org.  
Is your Little Professor curious about something? Feel 

free to offer questions as well! 

Tell us about a time that your knowledge of TA saved the 
day for you and your child. If you are a parent you know 
all about how your Parent and Child can help or hurt your 
parenting goals.We are curious to learn about a time that 
your knowledge of TA helped you out of a 
“game” or typical parenting battle and into intimate 
connection with your children.  

USATAA - NET 
7881 Church Street, Suite F 
Gilroy, CA 95020 

Address Correction Required

First Class Mail 

Register and Reserve 
Your Room for 

TA Now: 
A Game Changer 

WORLD TA  
CONFERENCE 

August 6-9, 2014 




