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Editors’ Note 
Welcome to our first digital NET Newsletter.  This NET is about new journeys.       
How appropriate that our 2013 conference will be held aboard the Queen Mary!   In 
addition to information about upcoming conferences in the U.S., we offer information 
about new leadership, an update on the Transactional Analysis Journal, and more. 
Contributions can be directed to net@usataa.org. 

 
 

O’brien is new captain at helm 
by Emily Keller 

In March, the USATAA Coordinating Council held its annual retreat by phone. The retreat is a time when the 
Council focuses on growth, leadership, and members. In addition to identifying new roles and generating 
excitement about how technology can be used in training and attracting and retaining members, the Council 
elected Catherine O’Brien as General Coordinator. Other changes to the Council were made as well; we will 
have details in our next edition.  

Read More/Page 2 

USATAA is California Dreaming 
by Emily Keller and Kim McClelland 

USATAA is hosting a conference in 2013 and co-hosting 
the TA World Conference in 2014 – both will be held in 
California! U.S. residents will have the rare opportunity 
to attend two TA conferences within 12 months while 
leaving behind their passports. 

The theme of the 2013 conference is Experience the 
Power: Using TA in Your Professional & Personal Life. 
In addition to offering an impressive lineup of speakers 
and presenters, this conference will be held aboard the 
Queen Mary Hotel, a venue unlike any other. 

Claude Steiner, PhD, will give the keynote speech on 
the topic of power. Fanita English, MSW, and Vann 
Joines, PhD, will offer pre-conference institutes on the 
topics of personal power and working with couples. 
Patricia Allen and Abe Wagner will be the luncheon 
speakers.  

Read More/Pages 4 & 5 

 
 

 

 
“We use TA because we are aware of 
its power to heal, to change, and to 
transform.  This conference 
celebrates that power, also its effect 
in our personal lives.” 

– Kim McClelland, Conference Chair 
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Meet the General Coordinator 
Catherine O’Brien, LMFT, joined the USATAA council in 

2010 and has worked with people over the last 25 years, 
helping them make positive changes in their lives. She 
describes herself as an avid “learner and teacher.” 

Of her tenure, Catherine said, “My goal is to share 
transactional analysis with as many people as we can. Using 
e-learning and social media, we can re-energize TA and 
share the message with a new generation.” Based on her 
background in organizational training, she developed a 
distance learning program for TA Practitioners. She hopes to 
share her knowledge with USATAA members. 

Dr. Pat Allen introduced Catherine to TA at her WANT® INSTITUTE IN1995. The Institute offers group 
instruction on the principles of communicating with integrity, with the goal to help individuals and 
organizations create win/win situations in day-to-day activities.  

Catherine was impressed with Pat’s TA training, and was drawn to the practical, simple and solution-focused 
approach to rational communication. She applied the tools she learned in her job as the director of 
organizational development for Marie Callender’s Pie Shops, Inc., and designed several management training 
programs for managers in 13 states.   

Catherine completed her Masters degree in counseling psychology at Argosy University in Orange County. 
She became a certified WANT® educator, and continued her training with Pat Allen to become a TAP. She is 
now a TAP Instructor.  

USATAA is for YOU! 
If you have not yet renewed your membership for 2013, 
please do so at www.usataa.org or by sending your dues 
($35 per year) to:  

USATAA 
c/o Janel Quintos 
7881 Church Street, Suite F, Gilroy, CA 95020. 
 

2013 USATAA Regions & Coordinators 

Northeast Region 
Tom Nissley,  northeast-rep@usataa.org 
Maine, Vermont, New Hampshire, Massachusetts, Rhode Island, 
New York, Pennsylvania, Connecticut, New Jersey, Delaware, 
Maryland, West Virginia, Canada 
Southeast Region  
Kathy Sherrod, southeast-rep@usataa.org 
Virginia, North Carolina, South Carolina, Georgia, Florida, 
Tennessee, Alabama, Mississippi, Arkansas. Louisiana, foreign 
countries other than Canada 
Midwest Region 
Robert L. Hempel, midwest-rep@usataa.org 
Ohio, Michigan, Indiana, Kentucky, Wisconsin, Illinois, 
Minnesota, Iowa, Missouri, North Dakota, South Dakota, 
Nebraska, Kansas 
Southwest Region 
Chuck Holland, southwest-rep@usataa.org 
Oklahoma, Texas 
Rocky Mountain Region 
Laurie Weiss, rocky-mountain-rep@usataa.org 
Montana, Wyoming, Idaho, Colorado, Utah, 
New Mexico, Arizona 
Pacific Region 
Cheryl Leong, pacific-rep@usataa.org 
Washington, Oregon, Nevada, California, Alaska, Hawaii

!

 

“Distance learning 
is an excellent way 
to share the 
message of TA.” 

—Catherine O’Brien, 
USATAA General 

Coordinator 

The United States of America Transactional Analysis 
Association (USATAA) is the association for the practice 
of Transactional Analysis in the United States.  USATAA 
publishes the USATAA-NET four times a year.  
NET Newsletter Committee: 

Emily Keller, Co-Editor 
Dianne Maki, Co-Editor 
Mail: 7881 Church Street, Suite F, 
 Gilroy, CA 95020.  
Email: coordinator@usataa.org 

Advertising Rates 
Business card ad: $25; 4 times for $80. 
Quarter page: $50; 4 times for $160. 
Half page: $75; 4 times for $225. 
Full page: $150, one time only. 
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Before California, We Were Jamaica 
Dreaming 

 A Gathering is a conference that combines retreat, 
natural beauty, learning, and warm friendships in a 

self-organizing community. 

In February, nearly 30 people from the United 
States, Germany, Russia, and The Netherlands got 
together for the “Jamaica Gathering” at 
Frenchman's Cove in Port Antonio. This was the 
17th annual gathering, and below, you will discover 
a few secrets to its success.  

Retreat. Frenchman’s Cove offers those who 
attend the gathering a retreat from day-to-day 
demands; a place to trade in to-do lists for to-be 
lists. For those of us who arrived at night for the 
first time, as the sun emerged the next day, so did a 
paradise. The setting invited outward – as well as 
inward – exploration.  

Natural Beauty. Beyond curtains of verdant vines 
the setting boasts a rocky cove embraced by cliffs 
where the ocean crashes into the shore. In contrast, 
a narrow river quietly approaches the ocean. The 
two waters meet at one end of the cove, where 
someone, many years ago (it seems) climbed a tree 
and set up a rope swing. Children of all ages enjoy 
swinging out and splashing into the water.  

Ocean lovers walked out against the waves; river 
lovers swam upstream and back again, and shore 
lovers soaked in the sun, the view, and quite a few 
books. Some of us did it all, and more, like painting 

with watercolors, collecting coral, and chasing the 
laughter of children. Then, at the end of the day, we 
all retreated to our villas, where we enjoyed quiet 
dinners or dressed up for meals out on the town in a 
variety of buildings that ranged from shanty to 
chateau.  

Learning. As a learning community, we gathered 
the first day, offered topics for sessions, and 
proceeded to break up into smaller groups. 
Participants took turns leading the sessions each 
morning, they helped organize lunch and dinner 
plans, and then helped the group divide according to 
interests. Topics were varied and included a TA 
introduction, publishing, electronics, thinking, 
happiness, ethics, and more. The presenters ranged 
from first-timers to seasoned pros.  

Warm Friendship. Old friends met again and 
soon-to-be friends said “hi” for the first time. 
Perhaps the greatest testament to the power of new 
friendship was the choir. Voices from three 
countries joined to bring a program of music that 
offered reflections of the good times, as well as 
memories of friends who have passed on. They 
adapted “California Dreaming” into “Jamaica 
Dreaming.” 

In the end, the gathering proved to be well worth 
the three-hour winding drive from the airport to the 
resort. We hope to see you in paradise at our next 
Jamaica Gathering. 

Wednesday, January 30 
By Felipe Garcia 

Half way through the week. 
Time flies, 

while seeming slow. 

Jamaica Dreaming 
 

(Melody: California Dreaming; Lyrics: Nelleke Reijs) 
 

All the leaves are green, and the sky is blue. 
Flowers all around, and pretty birdies too. 

We´ve been cold and frozen, were we not in Jamai-. 
Oh Jamaican dreaming, on such a winter’s day! 

 

Here in Frenchman’s Cove, we pass along the day. 
And we´re starting every morning nice sessions of TA. 
To make a choice for meals, go smoothly all the way. 

Oh Jamaica dreaming, on such a winter’s day. 
 

All the waves are high, the river not too deep. 
The sand is nicely scrubbing and tickling our feet. 

Ja-man we are lucky; Parent, Adult or Child. 
 

Oh Jamaican dreaming, we all are so beguiled, (x3). 
 

 
“I keep coming back to the Jamaica gathering 
and other TA conferences in the U.S. and around 
the world whenever I get the chance because I 
enjoy TA people and the healing and playful 
experience of OK-OK relationships.” 

– Felipe Garcia, USATAA 
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USATAA CONFERENCE OFFERS Diverse PROGRAM 

The conference program is shaping up and offers 
something for everyone—from the novice TA learner 
to the seasoned pro. In fact, while many of the 
workshops will be offered by well-known TA 
theorists, practitioners, and writers, some of them are 
offered by new people who are bringing their unique 
perspectives and experience to the field.  
    If “a picture is worth a thousand words,” then how 
much is a poster session worth? This year, we are 
delighted to set aside time to focus on some new 
developments in TA by offering a poster session. This 
format will allow more people one-on-one time to 
delve into topics that range from traditional medicine 
wheels to new technologies. The poster session offers a 
blending of tradition with technology that highlights 
the power and role of both in the future of TA! 

Speaking of the future of TA, the USATAA 
Coordinating Council is proud of the success of the TA 

Practitioner program. Did you know that there are 
already nearly 125 people who are TAPs? Some have 
earned advanced TAPs and 2 have become instructors. 
The conference planners have focused on making sure 
there is training and supervision available for all levels 
of the TAP. If you want to become a TAP, take your 
TAP to the next level, or learn about offering the TAP 
series as an instructor (which you might already be 
eligible to do), then this is the conference for you!  

In addition to a stimulating education, the conference 
offers opportunities for gathering socially. Start your 
days at the men’s or women’s gatherings.  And end the 
conference by joining us for the Saturday evening 
banquet.  

   No matter what draws you to Long Beach this fall, 
we look forward to seeing you. Watch your inbox for 
the latest news about the conference and check out the 
web page at USATAAconference.com.

 

Conference Offers Voyage of Learning, 
Celebration aboard the Queen Mary Hotel 

We are excited about this year’s conference venue! The Queen Mary made her first voyage in May of 1936.  
During her many trips at sea, she played hostess to Audrey Hepburn, Elizabeth Taylor, Bob Hope, Greta Garbo, 
Winston Churchill, and many other celebrities and dignitaries. Since her permanent mooring in Long Beach, she 
has been said to play hostess to the paranormal. Though, 
you might just have to come and see for yourself! 

The hotel is an elegant and unique venue—sure to 
delight your Child—for our pre-conference institutes, 
conference proceedings, luncheons, and banquet.  The city 
of Long Beach offers a variety of restaurants, family 
attractions (including an aquarium), and of course a 
beautiful setting!  USATAA has negotiated a block of 
rooms at a reduced rate.  Details below.   

 
 Room Type Room Rate       
 Inside twins or kings $129 
 Standard room $129 
 Deluxe twins $149 

 

“My favorite part about the 2011 TA 
conference was the warmth. I don’t study 

TA, but I quickly learned that the 
community is one of the draws.”   

-Joanna T., LPC 
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Speakers and Pre-Conference Institutes 
Claude Steiner to Deliver Keynote Speech 

 
Experience the Power of Claude Steiner: 
Don’t miss this opportunity to hear Claude Steiner, Ph.D., deliver his 
keynote address at the 2013 conference! He will be speaking October 
4, Friday. 

     Steiner was friends with Eric Berne and studied with him for many 
years. He is a well-respected author, theorist, and member of the 
international TA community. In addition to penning The Other Side of 
Power; Scripts People Live; The Heart of the Matter: Love, 
Information, and Transactional Analysis; and The Original Warm 
Fuzzy Tale, Dr. Steiner received the Eric Berne Memorial 

Scientific Award in 1971 for his work on the script matrix, and again in 1980 for work on the stroke 
economy. He developed the theory of radical psychiatry and has written extensively about emotional 
literacy. He has designed an emotional literacy training program based on transactional analysis.  
 
 
Luncheon Speakers: 

Luncheons are included with your conference registration.   

Pat Allen, Ph.D.  Dr. Allen is a speaker, best-selling author, psychotherapist, and 
relationship expert.  She is the author of numerous books, including her longtime best 
seller Getting to 'I do': The Secret to Doing Relationships Right!  Dr. Allen will speak during 
the Friday luncheon. Tickets to just this luncheon are available for purchase for guests and 
other individuals who do not register for the conference.  

Abe Wagner. Mr. Wagner, the author of Say it Straight or You’ll Show it Crooked and The 
Transactional Manager: How to Solve People Problems with Transactional Analysis, will be 
the Saturday lunch speaker.  Come experience his unique wit, wisdom, and warmth and 
discover why he is invited to speak to audiences around the world about TA.  

 

Pre-conference Institutes:   

Fanita English, M.S.W.:   “Balancing your Life Energy.” Ms. English has taught TA across 
Europe and the United States. She is the recipient of the 1978 Eric Berne Memorial Scientific 
Award for her work contributing to rackets and real feelings, and the 1997 recipient for her 
work related to episcripts.  

Vann Joines, Ph.D.: “Experiencing the Power of Couples Therapy: Understanding and 
Working with Ego-State Relational Units.” Dr. Joines is a co-author of TA Today: A New 
Introduction to Transactional Analysis. He is the Eric Berne Memorial Scientific Award 
recipient for his work related to personality adaptations.  
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Dramatic new development 
for the transactional analysis journal 

by Bill Cornell 

[This news item is an excerpt from Bill Cornell’s 
article in the December 2012 issue of The Script, the 
ITAA newsletter. Reprinted for the convenience of 
USATAA members. See also the May 2013 issue of 
The Script.— Eds.] 
It is with great pleasure that we announce that we 
have reached an agreement with SAGE Publications 
to take over the production and distribution of the 
Transactional Analysis Journal beginning in January 
2013. This move is the result of negotiations with 
several major publishers over the past year and a half. 

   The benefits of moving to SAGE for the ITAA and 
its members are many. The most important is that as 
of January 2013, the Transactional Analysis Journal 
will be available to ITAA members in both hard copy 
and digitally. Over the year, as digitization is 
complete, the full catalogue of the TAJ back to its 
beginnings in 1971 will be available online at no 

additional cost as long as one maintains ITAA 
membership. 

   While we will continue editing TAJ articles in 
house, SAGE will pick up responsibility for 
postediting; production, printing, mailing; 
republication permissions; advertising; and extensive 
marketing to libraries, universities, and other 
professional communities. 

   The future looks very bright and exciting for our 
journal and the ITAA.  Watch upcoming issues of The 
Script newsletter for further developments. 
Bill Cornell is one of the coeditors of the TAJ, along 
with Birgitta Heiller, Ann Heathcote, and Jo 
Stuthridge. He can be reached at 
wfcornell@gmail.com. 
 

 
 
You’ve Got TA Products; We’ve Got TA Customers 

 
Bridge the gap with an ad in our program book 

 

 
 

 
For more, visit: usataaconfernce.org/advertising 

Premium Page (Inside front or 
inside back cover) 

7.75” x 
10.125” $200.00 

Full Page   
7.75” x 
10.125” $125.00 

Half Page   7.75” x 5” $75.00 

Quarter Page 
3.8125” x 
5”     $55.00 

Business Card 
3.5” wide, 
2” tall $35 
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USATAA 2013 National Conference: Registration Form 
Send To: Dianne Maki, 110 Daly Road, Far Hills, New Jersey, 07931 

Name (Please print First/Middle/Last)__________________________________________________________________________ 

Address _____________________________________City/State/Postal Code/Country _________________________________ 

Telephone ________________________   Email Address _______________________________  

  I will need documentation for CEs. (Additional fee payable on site.) Type of Professional License _______________________ 
 
Conference Registration for October 3 – 5, 2013, includes the 2 program days with 2 buffet lunches, coffee and tea breaks. All fees are 
shown in US dollars.   
Registration  Early Bird:  Regular Fee Late Fee 
 Before June 1 June 1 – Sept. 2  Sept. 3 and After 
Member          (Oct. 4-5)   $350   $375   $400 
Non-Member (Oct. 4-5)   $390   $415   $440 
One-Day        (Oct. 4 OR 5)   $185   $195   $220 
For One-Day Registration, which day will you attend:   Fri___ Sat ___  
Pre-Conference Institute   
“Understanding and Working with Ego-State Relational Units” with Vann Joines, PhD (Oct. 3)                 $120.00 
 Subtotal Registration + Institutes   = $ ____________________         
“Balancing Your Life Energy” with Fanita English (Oct. 3)                         $120.00 
 Subtotal Registration + Institutes   = $ ____________________         

Special Events  
Saturday Banquet and Dance (no discount) #____ @$75 (vegetarian check here  ) = $ ____________________ 
     DOES NOT COME WITH REGISTRATION.  IF YOU WANT TO ATTEND, PURCHASE FOR YOURSELF AND GUESTS. 
Saturday Luncheon with Pat Allen, PhD (no discount) #_____ @ $65.00 =$ ____________________ 
     COMES WITH ONE-DAY and FULL REGISTRATIONS.  PURCHASE FOR GUESTS OR THOSE WHO JUST WANT TO ATTEND LUNCHEON. 

 Subtotal Special Events  = $ ____________________ 
  TOTAL AMOUNT ENCLOSED  =  $ ____________________ 

Payment must be in US dollars ONLY. Checks must be drawn from a US bank and made payable to USATAA Conference.      
Check enclosed   Visa    MasterCard  
Card #  ________________________________Exp. Date __________ Security Code (Back of the card) _________  

Name (as shown on card)______________________________ Signature _______________________________________ 

Refunds Cancellations received in writing by June 30, 2013, will be refunded registration less $50, those received in writing by 
September 2, 2013, will be refunded 50% of the fee; there will be NO REFUND after September 3, 2013. 
Continuing Education credit is offered through National Board of Certified Counselors, American Psychological Association, and Association 
of Social Work Boards. Check with your state for continuing education requirements. The CE fee is payable at the conference. 
Hotel The historic Queen Mary Hotel is located at 1126 Queens Hwy, Long Beach, CA, 90802. Call the Reservation Department at 
(877) 342-0742, to reserve your room today.  Ask for the "USATAA Conference 2013" rate in order to receive this special group rate.     
Conference Website www.usataaconference.org 
Questions? Email or Call: Dianne Maki makisethi@aol.com or telephone 1+908-234-1873 
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ARE you “tap”ped iN? 

add value to your training 

If you are a CTA, PTSTA, or TSTA, you can guide others through the Transactional Analysis Practitioner (TAP) 
series. This adds value to the current training you are offering.  In addition to receiving quality information, your 
trainees can earn designation as a TAP.  After that, with 50 hours of supervised application of their training in 
their field of specialty, your trainees can earn the Transactional Analysis – Advanced Practitioner (TAAP) 
designation.  From there, a trainee can receive further supervision and earn designation as a Transactional 
Analysis Practitioner – Instructor (TAP-I).   

In addition to acknowledging the quality training and supervision your trainees are already receiving, this 
process furthers TA training opportunities in the United States.  It offers a sense of accomplishment and 
belonging to our community, and may inspire people to keep going and become a Certified Transactional 
Analyst.  

Note: If you are currently receiving training in TA, ask your trainer how you can apply your earned training 
hours toward becoming a TAP.   

Inquire further by sending an email to Vann Joines at vjoines@earthlink.net 
 
 
 
 
 
 
NEW ADDRESS 
USATAA - NET 
7881 Church Street, Suite F 
Gilroy, CA 95020 

Address Correction Request 
 
 
 
 
 
 
 

First Class Mail 

Save the Date  
 
Experience the Power: 

Using TA in our 
Professional & Personal  

Lives 
 

October 3-5, 2013 
 
 


