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Editors’ Note
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We hope to be seeing you very soon at the Healing Relationships Everywhere
conference in San Antonio. Everything is planned to be easy and fun. There
will be stimulating keynotes, informative and maybe life-changing institutes
and workshops, and community celebrations. A special feature is the preconference evening talk about I'm OK, You're OK Relationships, open to the
public and to helping professionals. Thanks to everyone working on the
conference and to all the contributors to this issue of the NET.

The Road Ahead:
A Dialogue between John Heath and Lucy Freedman
In San Antonio, during the USA TA Association
(USATAA) conference, October 27-29, in San Antonio,
there will be a rare opportunity to peer into the plans and
workings of the ITAA, especially as they relate to the future
of transactional analysis in the United States. ITAA
President John Heath will join USATAA co-chair Lucy
Freedman at the Saturday morning plenary for a
conversation that should be both informative and thoughtprovoking.
The ITAA has been going through a process of
transformation led by the board of trustees, including the
North American representative, Vann Joines (see his report
on page 3). Some TA people in the United States are
members of both ITAA and USATAA; some are members

of one and not the other. It is clear that there are greater
possibilities for collaboration and synergy than have yet
been realized.
Against this backdrop, Lucy and John will discuss three
questions:
• What do you see as the future of TA training?
• What will be the relationship between ITAA and
USATAA as well as with other regional/national
organizations?
• What are ITAA’s plans regarding the transactional
analysis “brand” worldwide?
We expect this event to be an authentic, exploratory
dialogue with real implications for where we go from here.

Keeping Up Our Continuing Education Status
Good news to report as NBCC (National Board of Certified
Counselors) has just informed us that our status as a
provider of Continuing Education has ongoing approval.
Each year some of our authorizations have to be renewed.
Applications are rigorous. We are now in good standing
with NBCC, APA for Psychologists, and ACE / ASWB for
Social Workers. By following our established procedures,
we can offer credit for USATAA programs and for training
that we co-sponsor. Check with us at
education@usataa.org

or visit the website to find out how to apply for cosponsorship. We owe much to our credentials administrator,
Janet Chin, to Coordinator of Education Mary Westphal,
and to others who have worked to fulfill requirements. We
also express our gratitude to the people who have reviewed
this year's conference proposals; Vann Joines, Catherine
O'Brien, and Val Chang; and to presenters for doing your
part to ensure our records keep us qualified. Please let us
know if you are willing to be a member of the team.

USATAA General Meeting, October 28, San Antonio
There will be a USATAA general membership meeting on Friday, October 28, from 5:00-6:15 pm during the
USATAA Conference in San Antonio. Please plan to attend.
To register for the conference, see Page 7, or visit www.usataaconference.org.
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WELCOME NEW MEMBERS TO THE PACIFIC REGION
by Catherine O’Brien
Pacific Representative
Our new members are students
at the WANT® Institute in
Newport Beach, CA. All new
members have recently
completed a 33-week coaching program that
includes transactional analysis.
The WANT ® Institute is a non-profit
organization founded in 1976 by Dr Pat Allen. Dr
Allen has been a certified transactional analyst
instructor for over 30 years. She teaches classical
Transactional Analysis together with her WANTｮ
communication training program. The photo at
the right includes the new members, along with
Dr. Pat Allen (center) and Catherine O’Brien.
Standing:Brenda Strong, Jessikah Kollatou, Debbie Isbell, Joan Kling, Catherine Hughes, Jimena Grimaldos, James
Hanrahon, Olivia Johnson, Stephanie Marsh. Kneeling:Shari Elf, Donna Andreoli, Carolina Gutierrez, Leah Hundsness,
Andrea Grimaldos Catherine O’Brien, Dr. Sharon Cohen, Diane Martin. Not Shown:Cathy Katz, Bill Whetstone,
Bernard Weingarten.

USATAA is for YOU!

2011 USATAA Regions & Coordinators

If you have not yet renewed your membership for 2011,
please do so at www.usataa.org or by sending your dues
($35 per year) to
USATAA
c/o Janel Quintos
7891 Westwood Drive, Suite 103, Gilroy, CA 95020.

Northeast Region
Tom Nissley, northeast-rep@usataa.org

The United States of America Transactional Analysis
Association (USATAA) is the association for the practice
of Transactional Analysis in the United States.
USATAA publishes the USATAA-NET four times a
year.
NET Newsletter Committee:
Lucy Freedman, Co-Editor
Dianne Maki, Co-Editor
Mail:

7891 Westwood Drive, Suite 103,
Gilroy, CA 95020.
Email: coordinator@usataa.org

Advertising Rates
Business card ad: $25; 4 times for $80.
Quarter page: $50; 4 times for $160.
Half page: $75; 4 times for $225.
Full page: $150, one time only

Maine, Vermont, New Hampshire, Massachusetts, Rhode
Island, New York, Pennsylvania, Connecticut, New Jersey,
Delaware, Maryland, West Virginia, Canada

Southeast Region
Kim McClelland, southeast-rep@usataa.org
Virginia, North Carolina, South Carolina, Georgia, Florida,
Tennessee, Alabama, Mississippi, Arkansas. Louisiana, foreign
countries other than Canada

Midwest Region
Ken Taber, midwest-rep@usataa.org
Ohio, Michigan, Indiana, Kentucky, Wisconsin, Illinois,
Minnesota, Iowa, Missouri, North Dakota, South Dakota,
Nebraska, Kansas

Southwest Region
OPEN, southwest-rep@usataa.org
Oklahoma, Texas

Rocky Mountain Region
Janet Lee O’Connor, rocky-mountain-rep@usataa.org
Montana, Wyoming, Idaho, Colorado, Utah,
New Mexico, Arizona

Pacific Region
Catherine O’Brien, pacific-rep@usataa.org
Washington, Oregon, Nevada, California, Alaska, Hawaii
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Report on the Trustees Meeting in Bilbao, July 2011
by Vann Joines, North American Representative
The World Conference in Bilbao, July 610, 2011 was outstanding in every
respect. One of the highlights was
having the Guggenheim Museum open
for conference participants only for an
entire evening.
The Board of Trustees meeting was equally fruitful.
Some of the highlights follow:
The ITAA Office was officially closed in June and Ken
Fogleman is now working one day a week out of his home
to help with ITAA matters. A special Ken Fogleman
Appreciation fund has been set up on the new ITAA World
website www.itaaworld.net to thank him for all his years of
service to ITAA. You can make a contribution there.
Most of the former administrative functions are being put
on-line, like registering for and renewing membership and
disseminating important information to members and the
public worldwide. The new website is continuing to be
constructed and if you haven’t seen it, take a look, and put
your information in the membership section. Much of the
additional information will be available by the end of 2011.
We are hoping to have educational DVD’s available soon
for viewing at the website. They are also being translated
into other languages. The goal is to provide as much free

information as possible to the membership. Members will
also get a discount on any items for purchase.
The Script is now being published electronically and sent
by e-mail, and the Journal is now being handled by a
publisher. Robin Fryer is continuing in her role as editor of
both.
The Board of Trustees met with the members of the
T&CC to convey the expressed desire of the Members at the
Montreal Conference in 2010 that there be a single worldwide accrediting system, and to discuss the working
relationship with the BOT. Everyone came away from that
meeting with a better feeling about how the two groups can
have an improved working relationship and a committee
was set up to pursue that.
A task group was also set up to write a new set of Bylaws
to create a new structure in accordance with the new
purpose for ITAA as decided by the Board at the Montreal
Meeting.
Our treasurer, Vern Masse, reported the good news that
ITAA is now in a stable place financially with the changes
we have made.
The next face to face meeting will be in Chennai, India
on August 6th,7th, and 12th at the World Conference for
2012. The Board will meet by phone until then.

History AWARD PreSENteD to MarYln Crossen
founding members. She helped plan the
Congratulations to Maryln Crossen who was
organizing meetings and the wonderful
awarded the Felipe N. Garcia History Award
kickoff party in Snowmass, Colorado, in
at the time of the ITAA Conference in
1982.
Montreal. Maryln was unable to attend the
Maryln is a licensed professional
ITAA Conference in Montreal where the
counselor
(LPC), with training in group
presentations were made. She was quite
psychotherapy
and marriage and family
surprised to received the award in the mail.
therapy as well as being a Training and
While Maryln could be quiet and often
Supervising Transactional Analyst. She is a
stayed in the background, she was potent and
registered nurse (RN) and teaches and
instrumental in the founding and early success
supervises LPC interns as a professor of
of USATAA. Maryln first served on the
Human Development at Brookhaven
Maryln Crossen
USATAA board as assistant general
College.
coordinator the first few years of the organization. Among
For her many contributions as we organized and
her many roles, she served as “purser,” keeper of the
established USATAA, Maryln Crossen is very deserving of
treasury. She was also the original keeper of the records of this History award.
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How I first met TA
by Barbara Little Horse
“Your unconscious mind is hoping that the next time things
will turn out better,” she explained, “But unless you begin to
recognize your script behavior and make a change, it never
does.”
She asked us to consider our favorite childhood story.
In 1975, Atlantic City had not yet
“Think
about the character with whom you most closely
become a gambling Mecca. Its main attraction was as a
identified. The one you choose will give you a clue to your
conference center where altruistic young people with
limited means could convene. At that time a room could be early script decision.”
had in one of its crumbling hotels for as little as two dollars “Cinderella,” one said.
a night. It was at one of these conferences that Fanita
“Superman,” said another.
English introduced me to Transactional Analysis.
Another said “Peter Pan.” Mine was The Princess on the
Our speaker swept in a bit late, dramatic as a diva. In her Glass Mountain. The king had put her there and
mid fifties she had sleek auburn hair and gypsy-like eyes
announced that only the man who could climb the mountain
dark and flashing. She spoke with an exotic accent.
and present his daughter with the silver apples of the moon
“Your life script can be passed down from generation to
and the golden apples of the sun could win her as a bride.
generation,” she told us. And she chose the Kennedy family As one suitor after another failed to reach her, they were
as an illustration.
executed. I couldn’t remember, but hoped, that a suitor had
“They had a Jesus script,” she said. “Rose Kennedy, of
finally succeeded to win her hand. As I thought about the
course, is Mary.”
story it occurred to me that although I didn’t live on a glass
Three of the sons, she declared, played out the endgame mountain, I did live in a sixth-floor walkup apartment.
of what she called their “tragic script.”
The concept of a script made perfect sense to me. And it
“But Ted,” she said, “hot potatoed it along.” Hot
was creative and theatrical. I felt overcome with a rush of
potatoing, she explained, was when a person avoided the
enthusiasm.
outcome of a tragic script by passing it along to someone
“Can you give me the name of someone in New York City
else, as Ted Kennedy had done not so long ago at
I can train with?” I asked during the break. Our exotic
Chappaquiddick. And a script was a behavior pattern you
repeated over and over without being consciously aware of leader scribbled down the name of a psychiatrist with an
office on Central Park South.
what you were doing.
This is an excerpt from my
autobiographical novel In Praise of
Unsuitable Lovers published under the
pen name of Ann Sullivan McDougal.

Bill Krieger Recognized for
Contributions to Mental Health Counseling
Dr. William Krieger, former Script Editor
Academy of Certified Clinical Mental
Health Counselors (he holds approved
and former member of the ITAA Board and
clinical supervisor certification #1) and a
USATAA Council, has been recognized by
having the Fourth Edition of the popular
past member of the Executive Council of the
textbook Foundations of Mental Health
American Counseling Association. Dr.
Krieger developed the Enhancement Model,
Counseling (Palmo, A. J., Weikel, W.J &
which is considered by many to be the
Borsos, D. P., Springfield IL, C. Thomas)
philosophical basis of both the mental health
dedicated to him and 5 colleagues who
pioneered the establishment of the then new
counseling profession and the counseling
profession of mental health counseling."
certification in TA. He is a clinical
Bill Krieger
transactional analyst and a licensed
According to the dedication, “Without these
people and a handful more, there would be no book and no professional clinical counselor.
profession of mental health counseling.”
He will be presenting on the Enhancement Model at the
Dr. Krieger is a past president of the American Mental
USATAA Conference in San Antonio in October.
Health Counseling Association, past Chair of the National
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A DEMONSTRATION OF BRIEF ERICKSONIAN SOLUTIONS
& REDECISiON Transactional Analysis
by Janet Lee O’Connor and Del Worley
During the USATAA
Conference in San
Antonio, scheduled for
October 2011. we are
excited to be able to
present a demonstration
of the Ericksonian position on change within the framework
of Redecision Transactional Analysis. Using volunteers, we
will co-create a change contract. The process will utilize
indirect suggestions, paradoxical explanations of symptoms,
resource retrieval, and a new response to relations and the
environment. Erickson believed that “symptoms are forms
of communication” and symptoms are “cues of

developmental problems that are in the process of becoming
conscious.” Participants will have an opportunity to
experience an active approach to therapy by deciding to
contract for change, describing the behavior they want to
change and then accessing their own resources and creating
a unique response to the change process. The parallels
between the beliefs of the Gouldings and Erickson about
therapy and how people change are evident. They both gave
clients permission to change, encouraged finding internal
resources, and promoted conflict resolutions by finding a
new relational pattern and response to their environment.
Come join us and consider being a volunteer for change in
your life.

Ethics, Drivers, and Cultural Awareness
by Ken Taber
Taibi Kahler was my trainer and
therapist in the LaJolla TA Institute
when he and Hedges Capers were
discovering the Miniscript. Over the
past 37 years I have tested the clarity of
the five Miniscript drivers and have
evaluated the suggestions of additional drivers by other
practitioners writing in the Transactional Analysis Journal.
Dr. Kahler’s five drivers stand up to the test as sufficient to
clarify injunctions and beliefs from the Parent ego state.
These injunctions and belief statements represent
potential sources of unethical behavior on the part of
helping professionals. When presenting training on ethical
behavior for therapists, I have observed that obedience to
drivers in ourselves and by our clients can serve as
measures of unethical behavior. Jacqui Schiff’s discounting
chart shows levels and types of discounting which parallel
levels of intensity of unethical behavior.
Recently I discovered that drivers are deposits not only
within the Critical Parent, but also within Drego’s Cultural
Parent. In a training session that I was teaching, I came face
to face with a Cultural Parent who challenged the validity
of the Try Hard driver. A woman of color, and a fellow
clinical social worker, heard in her Parent voices the Try
Hard injunction as uplifting and affirming of self rather
than a discount. She grew up in a poor black neighborhood
in small town Illinois in the 60’s. The “projects” were the
best side of town for blacks. They were safe. Oldsters
looked after the children of all families. Residents kept
their yards clean and lawns cut. When oldsters parented

youngsters, Try Hard was a motivation to improve oneself
in school and in life. The discounting injunction children
heard was “never say ‘I can’t.” Then and now, “I can’t”
meant giving up on life and giving into despair. “Kids
would be spanked when saying that,” my colleague said.
It merits more exploration of whether Try Hard leads to
an Allower, such as “Try Hard and Do Well” without a
secret limiting message, or whether she was focusing on the
positive side of driver behavior, which can be socially and
personally useful. Is a Driver still a Driver if the invitation
that is taken is a valid strategy for successful living?
I suggest all of the dominant culture members like me,
and Taibi, be vigilant and check our underlying assumptions
to be aware of the cultural bias drivers carry for other ethnic
groups with different Cultural Parents than our own. I
welcome further learning on the impact of Cultural Parent
on TA practice. Let’s meet and share understandings in San
Antonio in October where I will present a breakout session
on ethical behaviors that have ethnical impacts.
Experiential Consultation/Supervision Group,
meets bi-monthly in San Mateo, CA, using
TA and other modalities. Open-ended,
conducted by
FANITA ENGLISH, MSW,
Teaching Member, ITAA, Recipient of the
Eric Berne Memorial Award and noted
trainer and author worldwide.
Call: (650) 685-8418 – Fanitae@aol.com
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Poems WHILE ENJOYING FRENCHMAN’s COVE
port Antonio, Jamaica, February 6-12, 2011
By Felipe Garcia
First Day in Paradise
I am here.
I feel joy.
I am grateful.
I go with the flow;
Immersed in the all.
I See Your Face
I see your face
You smile, say “hi”
And we embrace.
You are a pleasant reflection of me
I hope I do the same for you.
Gratitude
Gratitude for creation
Working through and at one with
the seeds
the molecules
the cells and
the genes.
Gratitude for creation
Working through and at one with
the visionary
the artist and builder
Gratitude for creation
Working through and at one with
the laborer
the helper
and the servant.
And for making this moment
beautiful, peaceful, joyful
serene, safe and sound.
Thank you.
Time
Time constraints can disrupt paradise
Be here now;
Be there, when?
Hurry up!
What if I’m late?
Do what you can
While staying in the now

Take one step at a time
Aware of the breath.
Let go of anxiety;
It does not help.
Get there in time
While cherishing the moment.
Blank
My thoughts are blank
Sort of
Not wanting to be aware,
Only one more day in paradise after today.
Today we canoe
Down the Rio Grande
While time stands still
Making the last day
Stay at a distance
Today we dine
With our group
At Mockingbird Hill
Today, more time to share with others in the group
Today, we began the transition to our other lives.
Today, I began my good-bye.
Retire, Sometimes
No more work,
no place to be on time
I follow my muse
I let life itself
create and produce though me.
sometimes
I’m in the moment
I do what comes up
I let life show the way
sometimes
I sit back and enjoy
The blissful existence
The outcome of letting go and letting life
sometimes
It’s my choice
When I remember,
Sometimes

2011 United
States of
America
2011 United
States
of America
TA Association
Conference
TA Association
Conference
There are three ways to register:

By Mail to Dianne Maki, 110 Daly Road, Far Hills, New Jersey, 07931
Online at www.usataaconference.org

By Email to register@usataa.org

Name (Please print First/Middle/Last)
Address
City/State/Postal Code/Country
Telephone

Email Address

TA / Professional Affiliation
I will need documentation for Continuing Education credit. (Additional fee
payable on site.) Type of Professional License


Conference Registration for October 27 – 29, 2011, includes the opening event, 2 program days with 2 buffet lunches, coffee and
tea breaks. All fees are shown in US dollars.
Registration
Member



$360

Non-Member



$385

One-Day Registration



$185

Pre-Conference Institutes 1.

Alternate 2.

Pre-Conference Institutes

1 day  $ 75.00

TA 101
2 days  $101.00
Student discount of 50% on all fees for full-time students with ID.
Group rates upon request.
Subtotal Registration + Institutes or 101 = $
Single Day Registration:
Friday 
Saturday 
$
Special Events
Saturday Banquet and Dance (no discount) #
@$65 (vegetarian check here  ) = $
Thursday Welcome (no discount) for 1-Day Registrants or other guests, #
@ $40.00 = $
Subtotal Special Events = $
TOTAL AMOUNT ENCLOSED = $
Payment must be in US dollars ONLY. Checks must be drawn from a US bank and made payable to USATAA Conference.
 Check enclosed
 Visa
 MasterCard
Card #
Name (as shown on card)

Exp. Date

Security Code (Found on the back of the card)
Signature

Refunds Cancellations received in writing by June 30, 2011, will be refunded registration less $50, those received in writing by
August 31, 2011, will be refunded 50% of the registration fee; there will be NO REFUND after September 30, 2011.
Continuing Education credit is offered through National Board of Certified Counselors, American Psychological Association,
and Association of Social Work Boards. Check with your state for continuing education requirements. The CE fee is payable
at the conference.
Hotel Reservations The Menger Hotel, 204 Alamo Plaza, San Antonio, TX, call Toll Free 1-800-345-9285 or Email
mengerreservations@1859historichotels.com. You may also go to www.mengerhotel.com and click on Make a Reservation then
enter the Group Code, GRPTAA and the travel dates to check availability. To receive the conference rate of $109 single/double
room (plus tax), reservations must be made before October 3, 2011. Please identify yourself as a USATAA conference participant.
Conference Website www.usataaconference.org
Questions? Email or Call: Mary Westphal mwestsbta@aol.com or telephone 1+951-788-1968
Dianne Maki makisethi@aol.com or telephone 1+908-234-1873

FALL 2011

8 USATAA-NET

Association Highlights
Membership meeting October 28, 5:00 to 6:15 PM. Please plan to attend. This will be a participative as well as
informative meeting. In particular, we will talk about TA training in the US, the accomplishments for the past year and
goals for the next, and hear input from members.
Renew now and all of 2012 is included! We have been making the transition to calendar year billing for our
membership dues, which remain very reasonable at $35 per year. If you pay your dues now, you are covered until
December 31, 2012. We have also made it easy for people who wish to provide greater support to USATAA to add a taxdeductible donation to your dues; for more information, visit usataa.org. If you have any questions or need assistance
with renewing, contact our Coordinator of Finance, Dianne Maki at finance@usataa.org.
Join a committee or the council! Several committees are now forming. Call Lucy Freedman at 408-353-2490 or
gc@usataa.org to discuss your interests and the upcoming vacancies. We are still seeking someone who would like to
spearhead our distance education effort as well as other worthwhile initiatives. Articles on your learnings and experiences
in the practice of Transactional Analysis are welcome for the NET. Waiting to hear from you! And please feel free to
speak with any council members at the conference about how to become involved.
Jamaica Gathering Planned for Feb. 4-11, 2012. Make your plans now! Visit usataa.org to download the flyer /
registration form for details.

USATAA - NET
7891 Westwood Drive, Suite 103
Gilroy, CA 95020
Address Correction Requested

Save the Date:
• February 4-11, 2012.
USATAA Winter Gathering
in Jamaica
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