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Editor’s Note
by Angela Berquist
The interesting thing about TA is how well it adapts to, and enhances, the understanding of differences in
culture, gender, and states of being. The goal of this issue is to present you with different forms of
expression and to see how TA influences your perceptions. The next issue covers advances in TA
teaching in the US. You are also welcome to continue submitting TA news, achievements, and reviews of
significant new TA books. The submissions so far have been rich and varied and I look forward to more!
Send new submissions to TA_NETeditor@comcast.net.

Jeri Ayers-Scott 2008 M & M Award Recipient
by Lucy Freedman, USATAA General Coordinator
The USATAA Council is pleased to announce that we have chosen our untiring and retiring
bookkeeper, Jeri Ayers-Scott, as the recipient of this year’s M & M award. What may have started out
as a bookkeeper-client relationship turned into a labor of love with Jeri taking on many activities to
nurture and support our organization. Many of the hours that she put in were off the books. Her last
major task for USATAA was handling the financial transactions for the joint conference with the ITAA
in San Francisco. As she passed the torch to our new bookkeepers, we were reminded of how much she
held us together over the years and wanted to acknowledge someone who has truly been crucial to the
continuation of TA in the United States. We hope you will join us in applauding Jeri’s 15 years of dedication to TA and
USATAA.

Thanks for the Ride, Jeri
by Chris Boyd
Jeri Ayers-Scott recently retired from a
long-time association with USATAA as
“bookkeeper.” She has been a great asset
to the organization as the cohesive
organizational thread
through several
changes of the Council.
USATAA will greatly miss her.
In the early 90’s, I was Co-President
of the Eric Berne Seminar, along with
Jeri’s husband, Keith Scott. Jeri had
been giving us assistance in some of our
functions, and I became aware of both
her work ethic and her ownership of her
own business primarily providing
bookkeeping services to therapists in
private practice.
At that time, I was also involved in
USATAA, and Al Loeb, Gaylon Palmer and I had just
completed a very successful conference in San Francisco.

Al, our secretary-treasurer, at the young age of 73, was
contemplating retiring from his position in USATAA. He
had a strong background in administration and finance
having worked as a financial advisor for California
Governor Jerry Brown. It appeared to be
a tough position to fill.
I approached Jeri and asked her if she
would like the position. She was adamant
about being independent of the Council
and wanted to add USATAA as a client
to her business, thereby getting her
hourly fees. USATAA’s limited budget
didn’t seem to allow for hiring someone
to fill a position that had normally been
filled by a Council Member. The
Council was reluctant at first, but finally
agreed to bring Jeri on. What a great
decision!
Jeri’s qualities of efficiency, thoroughness and great
continued on page 2
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desire to do competent and successful work has been the
background foundation of USATAA ever since that day.
She immediately put her organizational skills to work
organizing all files, updating mailing lists, membership
lists, and doing all the non-profit tax filings. That was just
the beginning.
She ran the finances for all of the USATAA supported
conferences including joint conferences with ITAA, and
was instrumental in converting record keeping to a
computerized format - something that was foreign to
USATAA at the time. She took over the printing and
distribution of USATAA-Net, and she was in constant
communication with Council members to keep goals on
track and keep records updated.
Here are some comments from Jonathon Wagner,
Valerie Chang, and Lyman Rigby, three General
Coordinators through whose administrations she worked:
“Jeri Ayers-Scott is one of a few persons on my favorites
list that I have never met. When Chris Boyd suggested that
we use her services, I was skeptical. How could this
organization trying to get a growth spurt afford a
bookkeeper? Not only have we afforded her for many
years, she has been the rock of stability, collecting dues,
managing membership lists and mailings, and being the
center of communications. When I paid my dues this year
and saw the familiar name and address, I smiled, felt
comforted, and ever so thankful. How can we afford to not
have Jeri? OK? I'm sad at hearing of her retirement from
USATAA.”
–Jonathon Wagner
“Jeri Ayers-Scott provided the supportive structure that
allowed USATAA to function for as long as I can
remember. She was our jack-of-all-trades and master-ofwhatever we needed. Jeri was the one who had to keep
shifting as leadership in the organization changed. She kept
track of everything, and could be counted on to help us in
any way possible. Jeri was the person who promptly
responded to requests for membership lists, budget figures,
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mailings, reimbursements, or whatever else we needed to
function. I experienced Jeri as friendly, helpful,
responsible, and someone I enjoyed working with.”
–Valerie Chang
“Jeri is a beautiful woman – in the truest sense of the
word. We spoke frequently. She was someone who could
answer all my questions; she knew the history of each
person, and was always ready to share and solve problems.
While we always spoke about business, there was
consistently a gentle and familial response that was
inviting, nurturing and comforting. Although we never met
in person and I have no visual knowledge of her
appearance, she is, as I said, a beautiful person.
I first consulted with Jeri in 1995 when I was a council
member representing the Southeastern region. It wasn't
long before I took on the additional duty as treasurer; then
she became the one person I could depend on to help make
sense of assets, liabilities, income, expenses and budget
projections. By the time I was General Coordinator she was
indispensable. Jeri is the one person with knowledge, like
glue, that held USATAA together.
There was always something more to our consultations
and conversations - a warmth I had previously only
experienced with family and best friends. Her warmth was
there without ever having met or any prior history. She is
just beautiful.”
–Lyman Rigby
Jeri was a long time member of a distance-riding
organization. She rode horses on long distance rides where
conditions were often hot and grueling. She always
laughed and smiled when talking about her rides and how
she always fought through to the finish, despite
intimidating circumstances. To me, the same personality
reflected in her work with USATAA. She was the catloving Clydesdale of our organization upon which all of us
rode for a very, very long time.
Many, many thanks, Jeri Ayers-Scott, for a wonderful
ride!

ANNOUNCING: TA Practitioner Training to begin in Fort Worth, Texas in December
The TA Practitioner Module program begins with an evening keynote and a one-day introduction. Come for a
refresher or send your colleagues to learn TA! You can get more information by emailing southwest-rep@usataa.org.
December 5-- Keynote Address: Stimulating evening talk by psychiatrist and author, Jim Allen MD, TSTA
December 6-- Basic TA with two dynamic instructors, Ray Quiett PhD, CTA and Chuck Holland MA, CTA
Check it out the first weekend then sign up for four additional modules to earn your TAP certificate.
We are saddened to hear of the recent passing of Ted Novey, who was a great contributor to the field of Transactional
Analysis. Our condolences go to his wife Pat. We will include our tributes to Ted in the next issue.
If you would like to share your recollections of Ted, please email us at TA_NETeditor@comcast.net.
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Southwest Gathering Rounds Them Up
by Willard Thomas
The recent gathering was held in the
bunkhouse/chow hall of a working cattle
ranch in Justin, TX, just north of Fort
Worth. Named the TbarD (notice “bar” was
spelled out rather than using “ – ”which is
used when branding cattle). The name
merges western mythology with the name
of the owner, Tom Dodd.

Bob Avary presented the “Emotional Intelligence and
the Emotional Quotient” concept and presented a test he
developed and uses in his work with organizations. The
“EQ” measures balance and maturity using the common
multiple Ego states – free child, nurturing parent,
controlling parent, etc. The group took the test and
although scoring fairly well, some of the group found a few
areas that they might want to reparent.

An old cowhand Chuck Holland led the gathering. He
roped in a number of people who had strayed from the TA
Corral. These “strays,” along with a number of recent
graduates of the TA practitioner training, quickly melded
into one peaceful well-stroked herd.

Peggy Salley provided information on closing marital
escape hatches, and then led a discussion about the process.

The twenty-three participants, including six Certified
Transactional Analysts, began the process with strokes all
around, and then settled in to some often-serious discussion
about the relationship between freedom and control. There
were also some extensions and expansions of TA theory.
A panel of advanced members consisting of Bob Avary,
CTA; Larry Burton, CTA; Chuck Holland, CTA; Shirley J.
Mackenzie, CTA; Marguerite Salley, CTA; and Barbara
Throne-Thomsen, CTA, answered questions on creating
and maintaining a safe therapeutic place for the client’s
Child.

Chuck Holland presented information on needs,
cooperation, and power. He introduced Eric Berne’s
description of therapists who created a safe place for the
client’s Child.
The luncheon chow was typical cow-country fare:
barbeque, beans, slaw, etc. The breakfast on Saturday
morning was cooked over the campfire and included
biscuits baked in a Dutch oven, as well as bacon, eggs, and
sausage. Chuck and Jim Wrightsman manned the chuck
wagon.
At the windup of the “Gathering”, everyone rode off into
the sunset pleased to be connected or reconnected, rested,
renewed, and excited to start the next phase of the
Southwest region journey.

We at the NET apologize to Bobbie for inadvertently cutting short her discussion of using TA in working with a client
experiencing DID (Dissociative Identity Disorder) using Jean Illsley Clarke’s book Time-In. It's worthwhile to read
this along with her piece in the previous issue (Volume 24 No. 2 – Spring 2008). Here is the conclusion of that article:
“Time-In” for Inner Children, continued
by Bobbie Barry, LCSW
Another time, the client described dealing with an acting-out “Inner Child” who was about to cross
the street against the light. She used Attend and Act to take over the executive position to prevent
that dangerous action. In general, when she notices Kids are acting improperly or experiencing outof-control emotions, she takes the child out of the situation (either physically or internally), uses
Ask to inquire, “What’s causing this? Is something bothering you? How can I help?” and ends by
saying “I love you.”
In addition to the particular use for time-in that my client discovered, I believe the concepts described can be useful
in interpersonal relations between adults as well.
I highly recommend Time-In as a TA resource for all.
Reference
Clarke, J. I. (1999). Time-In: When time-out doesn’t work. Seattle: Parenting Press
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Parenting that Fosters Creativity in Children, Part 1
Natalia I. Hughson, M.D.
Professor at University of Advancing Technology
Tempe, Arizona
Give your children a great deal of freedom, respect
them as individuals, be moderately close emotionally,
and place emphasis on moral values, rather than
specific rules.
Create a home where: authority is questioned; there is
a lot of activity, playfulness, and fantasy; and you and
your children habitually try to do things in new,
interesting ways.
–Amabile, T.
This article is intended to present
the recent findings about child
development with specific focus on
factors that enhance or hinder
creativity and thinking. The
meaning of creativity for personal
growth and self-actualization,
creative personal problem-solving, ability to accept
change and use it in a positive way, and self-efficacy
awareness are some of the most powerful attributes
leading to success. How may parents help their children
to develop those attributes? What makes people
creative? How can creativity be enhanced? What can be
learned from creative adults that will help parents better
raise creative children? Is creativity acquired or is it
innate? What inhibits creative production? How does
social setting contribute to creativity? Is creativity a
solitary or community activity?
T. Amabile (1986) pointed out that most of us think of
creativity in terms of the person. We tend to believe that
creativity is something that exists in a person; we say
things like, “This child is very creative.”
Often people mistakenly use the word creative as a
synonym for gifted. They mean the child has unusual
talent in some area, or that the child is highly intelligent.
A child who masters a musical instrument at a young age
is indeed gifted, and so is a child who scores unusually
high on an IQ test. But creativity is not the same as
talent or intelligence.
Creative potential development depends not on talent
alone, but also on encouragement, motivation, interest,
effort, and opportunity. The creative process, contrary to
popular opinion, is fostered, socially supported,
culturally influenced, and collaboratively achieved.
Several challenges must be addressed by parents who
want to cultivate creativity in their children.
Despite growing evidence that childhood is the
wellspring for later creative pursuits, adults frequently

fail to develop those rich resources of thinking, problemsolving, imagination, creativity, curiosity, and
playfulness (Cobb, 1977; Martindale, 2001). Many
experts have noted how children's creative thinking is
stereotyped, romanticized, trivialized, and, at times,
suppressed (Dacey & Lennon, 1998). If, as both classic
and contemporary studies of talent development suggest,
it takes nearly 17 years of training and preparation to
contribute to a field, parents and educators are in a
unique position to influence creative development in
human beings (Duffy, 1998). Consequently, it is
unacceptable for creative thought and expression (a
resource so valuable to society and vital to the
individual) to be misunderstood, squandered, or
squelched.
According to T. Amabile (1986), the main thinking
styles that are often observed in creative adults and
children include:
“Breaking set”: breaking out of your old patterns of
thinking about something.
Understanding complexities: appreciating the fact that
most things are not simple!
Keeping options open as long as possible.
Suspending judgment: generating as many ideas as
possible, without evaluating them right off the bat. This
is a key in creative “brainstorming.” The idea is to avoid
stifling a potentially good idea that might look peculiar
at first.
Thinking broadly: trying to see as many relationships
as possible between different ideas.
Remembering accurately: the more you can remember,
the more ingredients you have at your disposal for
generating ideas.
Breaking out of “scripts”: breaking out of well-worn
habits for doing things.
Perceiving freshly: trying to see things differently
from the way you or other people normally see them.
Using tricks or little rules of thumb that can help you
think of new ideas.
Creativity can best be thought of in terms of
accomplishments, “achievements that are original and
make a meaningful contribution to culture” (Nicholls,
1972, p. 717). People differ in the extent to which they
can be said to be creative, and these differences can be
thought of as a function of the interactive influence of
antecedent conditions, cognitive factors, personality, and
surrounding contextual and social influences.
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From time immemorial, the gift of creativity has been
arts and extracurricular activities – so as to focus instead
venerated almost as if it were divine. But not until the
on the so-called basics. This would not be bad if the
close of the nineteenth century were any systematic
“three Rs” were taught in ways that encouraged
originality and creative thinking; unfortunately, they
attempts made to investigate the matter scientifically.
rarely are. Students generally find the basic academic
Each of us is born with two contradictory sets of
subjects threatening or dull; their chance of using their
instructions: a conservative tendency, made up of
minds in creative ways comes from working on craft,
instincts for self-preservation, self-aggrandizement, and
arts exercises, or sports. So if the next generation is to
saving energy, and an expansive tendency, made up of
face the future with zest and self-confidence, we must
instincts for exploring, for enjoying novelty and risk.
educate them to be original as well as competent.
The curiosity that leads to creativity belongs to this set.
We need both of these programs. But whereas the first
Children with special needs seem to be considered
tendency requires little encouragement or support from
unable to create. Obvious lack of research in this field
outside to motivate behavior, the second can wilt if it is
demonstrates needs for broad observation and
not cultivated. If too few opportunities for curiosity are
experiments that can prove the opposite. Psychologists
available, if too many obstacles are placed in the way of
know a stimulating environment, encouragement, special
risk and exploration, the motivation to engage in creative
techniques and tools promote creativity development for
so called “normal” people. Why not try it for those who
behavior is easily extinguished.
are different in some way and may compensate or even
And what holds true for the sciences, the arts, and for
super-compensate for the lack of intelligence by good
the economy also applies to education. When school
intuition, imagination, fantasy, and insight?
budgets tighten and test scores wobble, more and more
Read Part 2 in the next issue.
schools opt for dispensing with frills – usually with the
COMPARISON OF THE PARENTING STYLES THAT HINDER OR PROMOTE CHILD’S CREATIVITY
DEVELOPMENT (AMABILE, 2000).
PARENTS OF LESS CREATIVE CHILDREN

PARENTS OF HIGHLY CREATIVE CHILDREN

Attitudes These Parents Have
I teach my child that in one way or another punishment will
find him when he is bad.
I do not allow my child to get angry with me.
I try to keep my child away from children or families who
have different ideas or values from our own.
I believe that a child should be seen and not heard.
I feel my child is a bit of a disappointment to me. I do not
allow my child to question my decisions.

Attitudes These Parents Have
I respect my child’s opinions and encourage him to
express them.
I feel a child should have time to think, daydream, and
even loaf.
I let my child make many decisions for herself.
My child and I have warm, intimate times together.
I encourage my child to be curious, to explore and
question things.
I make sure my child knows I appreciate what he or she
tries or accomplishes.

What These Parents Did When Trying to Teach Their
Child a Task
Tended to over-structure tasks.
Tended to control tasks.
Tended to provide specific solutions for tasks.
Were hostile in a situation.
Were critical of the child; rejected the child’s ideas and
suggestions.
Appeared ashamed of the child, lacked pride in the child.
Got into a power struggle with the child; parent and child
competing.
Gave up and retreated from difficulties; failed to cope.
Pressured the child to work at the tasks.
Were impatient with the child.

What These Parents Did When Trying to Teach Their
Child a Task
Encouraged the child.
Were warm and supportive.
Reacted to the child in an ego-enhancing manner.
Appeared to enjoy the situation.
Derived pleasure from being with the child.
Were supportive and encouraging of the child.
Praised the child.
Were able to establish a good working relationship with
the child.
Encouraged the child to proceed independently.
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USATAA DVD ORDER FORM
TA: Selected Topics from TA 101 -Theory and Practice of Transactional Analysis
Mail with check to USATAA, 7891 Westwood Dr. Suite 103 Gilroy CA 95020 USA
or enter credit card information below and fax to +1-408-848-3034
Email address: usataa@datamatebookkeeping.com
You may order the full set or selected disks. Indicate quantity for each item.
Price each

$145

$30

$30

$30

$30

$30

$30

Add $5 US shipping $10 int’l + 8.25% tax for California addresses
Name
Address
Phone
MC or VISA #

Email
Security code

TOTAL $

# Ordered
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USATAA Gathering: Jamaica 2009
January 31 – February 7, 2009
Frenchman’s Cove, Port Antonio, Jamaica
Cardholder signature:
A Gathering is a conference without prearranged workshops where we create the
daily program as we go along. Ask for a
topic you’d like to learn about, offer a
workshop you’re working on, try an
article out on your peers, or simply join
in. Everyone participates as leader and
follower, teacher and learner. Think of
what you want to share and bring the
materials with you to make it happen.
“It’s a Free Child experience.”

Fee $750.00 USD includes: 7 nights stay, room, breakfast, luncheon on the beach, 2 evening meals, gratuities, Gathering
Registration and USATAA 2009 Membership
Frenchman’s Cove (www.frenchmans-cove-resort.com) is a rustic rain-forest property with a Great House, villas dotted
throughout the 45-acre property, and a cove where the sea splashes onto white sands. Roads from the Great House to the
villas and to the beach are great for walking and birding under a lush forest cover.

Note
New Dates

For general information contact: K. Dianne Maki / 908-234-1873 or dianne@makisethi.com
Pre-register with a non-refundable $50 deposit before
Balance due

October 1, 2008.
December 1, 2008.

Registration Form
Name ...................................................................................................................................................................................
Address ................................................................................................................................................................................
Phone

(Home) ................................................................ (Work) .................................................................................

E-mail ..................................................................................................................................................................................
Accommodations: I am interested in the Great House ......................... I am interested in a villa ............................
I wish to have a roommate: ................................................................................................................................................
* I will need accommodations before and/or after the Gathering: ..................................................................................
I am enclosing $50.00 pre-registration fee ............................. I am enclosing $750.00 registration fee: ....................
Housing will be filled on a first come, first served basis. We will attempt to honor requests.
* Frenchman’s has been filling up fast: Plan Ahead.
Make checks payable to: USATAA Jamaica 2009 and send to:
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Ravi Sethi – 110 Daly Road, Far Hills, NJ 07931
It’s Here!! Theory and Practice of TA on Video
Enjoy the spirited dialogue with Mary Goulding and
Muriel James, or the detailed explanation of the Karpman
Drama Triangle by its originator, Steve Karpman, or the
discussion of couples that make it vs. those who don’t by
Jack Dusay, based on their Egograms. Hear about Eric
Berne from people who were there from the start,
including Claude Steiner and Fanita English. Learn from
many Eric Berne award winners and TA trainers from
around the world. There’s so much more that we can’t fit
it all in here.
The DVD’s of presentations by distinguished TA
faculty, recorded live at the 2007 San Francisco 101
course, were finished just in time for release at the World
TA Conference in Johannesburg, South Africa in August.
Nine segments are on six disks which can be purchased
individually or as a set. Topics and presenters are listed
inside this issue on the order form.
You can get more detail on each segment by emailing
communications@usataa.org.We will send you the complete
syllabus with presenters’ credentials and all the classic and
innovative TA topics they cover (it is included with DVD
orders).

New Address
USATAA - NET

7891 Westwood Drive, Suite 103
Gilroy, CA 95020

Address Correction Requested
Save the Date
Jamaica Gathering

Jan 31 – Feb 7 2009
www.usataa.org

Many thanks to Gaylon Palmer and Jo Lewis for leading
the program, to the presenters who gave of their time and
expertise, to the believers who supported the project by
ordering advance copies, and to Steve Karpman for
donating the proceeds of his art sale to help out.

As posted in the ITAA Forum:
If you want to get all caught up on TA today, a wonderful TA
101 video DVD course was created last summer at the
ITAA/USATAA conference and is now available. You can catch up
on a variety of teachers and teaching styles from Teaching
Members from around the world, and hear the main TA
approaches summed up in one package inexpensively. It is
excellent.
I'd highly recommend it to all TAers of all levels. I was
fascinated to see some of the teachers from around the world
that I had only read about.
Please contact Lucy Freedman at communications@usataa.org
to get more information and purchase.
Warm regards,
Steve Karpman

