
A well-deserved M & M Award, consisting of a silver
bowl with plenty of "melt in your mouth" candy, was
presented to Dianne Maki at our USATAA membership
meeting during the ITAA conference in August.  Since
Dianne is usually the person arranging the award, this took
some doing by her husband Ravi Sethi and awards
chairperson Chuck Holland.

Dianne has been active in USATAA in many leadership
roles. Often when things get done it is because Dianne has
done them.  She has served as conference co-chair, Jamaica
Gathering organizer, General Coordinator, Coordinator of
Finance, has managed the layout and printing of the NET
and conference programs, has held the hands of many who
needed guidance or calming, and serves as liaison with
several other TA organizations in which she is active.

Dianne first became interested in TA in graduate school
in 1972.  She was struck by TA’s nonpathological view of
thinking, feeling, and behaving. Her first contact with
USATAA as an organization was when she attended the
Second Annual Jamaica Gathering in
1999.  She went from being part of the
Jamaica planning committee to being in
charge of all aspects of the Gathering.
At about the same time, she joined the
Council as the Northeastern Regional
Representative.

When she became acting General
Coordinator of USATAA upon the
resignation of Lyman Rigby, she essen-
tially kept the organization alive until
additional active leaders and council
members were recruited in 2003.

Her leadership has been essential
in making the Nashville Conference
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Editors’ Note

  

As we send you this issue of the NET, we are ramping up for the USATAA
Conference in October. You'll see lots of tempting programs here and posted at
usataaconference.org. San Antonio is waiting for you!  Since our last issue, we have
had stimulating, fun, and productive times at the Jamaica Gathering in February and
the Council Retreat in April. We extend warm welcomes to our new and returning
council members, and gratitude to all for all you do to share and apply TA in the US!

in 2005 a great success as co-chair, helping manage the
2007 International TA Conference, and taking on primary
responsibility for the Mary Goulding Memorial Redecision /
Transactional Analysis conference in New Orleans, after
Mary's untimely passing.
    Dianne is careful about details, willing to see projects
through to completion, very thoughtful of people's needs
and preferences, and fun to be with whether in committee
work or one of our trips to Jamaica, or Istanbul, or
elsewhere that TA people gather.  She is truly a world
traveler and global citizen of TA.
    It is about time that Dianne Maki received the recognition
– and chocolate – with which we honor outstanding
contributions to USATAA, named after our loved and
revered Muriel James and Mary Goulding.

DIANNE’s response upon receiving the
award

I was very touched to be awarded the M & M Award. Being
recognized by my peers in this way is
a real "Bulls-eye
Stroke."  Being part of the
administration of USATAA is a way
for me to put my TA beliefs into
action. Being part of the TA
community has allowed me to provide
a nurturing/playful environment for
myself and others. It is a joy to get to
do something I love and something
that benefits others at the same time.
Being honored for it is the icing on the
cake - It just doesn't get any better
than this. And all those M&M’s are so
good.

Dianne Maki receiving her award from
Chuck Holland in Montreal
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USATAA is for YOU!

If you have not yet renewed your membership for 2011,
please do so at www.usataa.org or by sending your dues
($35 per year) to

USATAA
c/o Janel Quintos
7891 Westwood Drive, Suite 103, Gilroy, CA 95020.

2011 USATAA Regions & Coordinators

Northeast Region
Tom Nissley,  northeast-rep@usataa.org
Maine, Vermont, New Hampshire, Massachusetts, Rhode
Island, New York, Pennsylvania, Connecticut, New Jersey,
Delaware, Maryland, West Virginia, Canada

Southeast Region
Kim McClelland, southeast-rep@usataa.org
Virginia, North Carolina, South Carolina, Georgia, Florida,
Tennessee, Alabama, Mississippi, Arkansas. Louisiana,
foreign countries other than Canada

Midwest Region
Ken Taber, midwest-rep@usataa.org
Ohio, Michigan, Indiana, Kentucky, Wisconsin, Illinois,
Minnesota, Iowa, Missouri, North Dakota, South Dakota,
Nebraska, Kansas

Southwest Region
Jim Hirt, southwest-rep@usataa.org
Oklahoma, Texas

Rocky Mountain Region
Janet Lee O’Connor, rocky-mountain-rep@usataa.org
Montana, Wyoming, Idaho, Colorado, Utah,
New Mexico, Arizona

Pacific Region
Catherine O’Brien, pacific-rep@usataa.org
Washington, Oregon, Nevada, California, Alaska, Hawaii

NEW FACES ON THE COUNCIL

Janet Lee O’Connor, EdS, LISAC, LPC
is a psychotherapist in private practice.
She has 20+ years experience as a
clinician and consultant. Besides
maintaining a private practice she is the
education director of The Southwest
Institute for Group & Family Therapy,

which offers professional trainings and an ongoing
supervision group in Redecision Transactional Analysis.
She is an internationally known presenter and trainer and
has achieved recognition as a Diplomate in Redecision
Therapy. Janet is also an instructor with Prescott College’s
Master of Counseling Psychology Program as well as on the
editorial board for the Transactional Analysis Journal.

Leonard Clark’s interest in TA began
with his own journey through
psychotherapy. He experienced its power
and simplicity. He is now a Licensed
Clinical Social Worker and a Certified
Alcohol and Drug Counselor. He does
individual, couples, and group therapy

with substance abuse and other areas of emotional health.
His goal is to assist his patients in looking at life with
wonder, creativity, and expectation.  He has found
Transactional Analysis to be a set of valuable tools in
assisting his patients
    His involvement with USATAA is a part of his
commitment to help reconnect TA to a larger part of the
treatment community. He was a part of the planning
committee for the San Francisco Conference in 2007. He
advocates for Transactional Analysis as a way to promote
communication and healing internally as well as among
individuals and groups.

Abe Wagner has been in TA since bulls
were bullets.  He is an MSW, TSTA in
Organizations, and Master Practitioner in
NLP.  Originally he did psychotherapy
and started to doing organizational
training in 1975.  He has worked in 35
countries and 48 states.  He has written

two books, The Transactional Manager (Prentice Hall) and
Say It Straight or You'll Show It Crooked.  There are
translations in 7 languages.  He continues to train and speak
at conventions regularly and enjoys it immensely.  In
addition to loving his family he also loves fly fishing,
photography and spectator sports.  The only thing he can't
resist is temptation.  (Oscar Wilde)

 

 



Rafting

by Kris Ellis
Morning broke clear
and sunny, a good
omen.  Several birds
were singing and
reminding me that
the rafting trip was
today. After
breakfast a group of
us boarded the bus

for the trip to the head of the river.  I love the feeling of
excitement and childlike joy at a new experience. The trip
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2011 USATAA JAMAICA Gathering

Front Row: James Allen, Ulla Schneider,
Lucy Freedman, Dmitry Kasyanov

Middle Row: Grainger Weston, Paulette
Lewis, Mary Westphal, Felipe Garcia,
Fanita English, Kathy Graves Jaqua

Back Row: Grainger’s assistant, Charles
(Chuck) Holland, Howard (Dutch)
Berkley, Wolfram Lauterbach, Kris
Ellis, Michele (Mich) Davis, Andrea
Klingen, Dianne Maki, Ravi Sethi,
Steve Karpman.

Not Shown: Claude De Gagne,
Shirley Jaeger

us to come during one of her workshops in Germany.
    After my return home a few weeks ago, the warmth and
friendship of my TA colleagues is still on my mind, making
me smile. The workshops, tutorials and discussions from
our Gathering were very inspiring to me. For example, I
enjoyed hearing more about the development of the Drama
Triangle from Steve Karpman, and the introduction of the
Cycles of Relationship from Felipe Garcia. (Felipe, I hope
you will finish and publish your article soon).
    Best of all, it was wonderful to be reminded of what‘s
important in our lives.  For me, that means being connected
with nature, being thankful for every moment of peace and
love, and cherishing the presence of other human beings.
    About that secret; once you’ve attended a USATAA
Gathering, you can have it all.
Andrea Klingen, Certified Supervisory Consultant, lives in
Hanover, Germany. She works as an executive manager of
an advertising agency and as a consultant. In 1995 she first
started to take TA courses in Germany and was trained by
Fanita English. kontakt@optimissiomo.de

Psst! I have a secret I can never reveal

by Andrea Klingen
OK, just this once.  It was only my
second time traveling to Jamaica, but I
felt as though I had been there many,
many times before.  While planning my
recent trip to the USATAA Gathering at

Frenchman’s Cove (with the invaluable assistance of
Dianne Maki), I looked forward with fondness to meeting
the TA friends whom I’d met three years before.
    At the same time, I was thinking about vacationing at a
truly breathtaking spot in the Caribbean. The silence and
natural beauty of Frenchman’s Cove fascinated me from the
first moment I arrived in 2007. (Many thanks to Grainger
Weston and Claude De Gagne for sharing that paradise with
us so generously. I especially enjoyed the dialogue with
Grainger concerning his vision of Frenchman’s.) And of
course our little German threesome was happy to see our
mentor Fanita English again. She first initiated our Trans-
American-European-Jamaican connection by encouraging

through town was even different from previous trips. We all
seemed to be looking for a new insight into this country of
Jamaica and its people. We spotted people and animals,
houses and architecture that we had not looked at with the
same eyes before. The bus trip seemed to go by very
quickly. When we reached the beginning of our rafting
journey, there was the confusion of gathering money,
buying tickets, absorbing the rules and protocol for the trip.
The first raft captain was called, then the second.  My
captain's welcome and concern for our trip to be enjoyable
calmed the many thoughts in my head.  My mother (Shirley
Jaeger) and I climbed aboard our raft and with our captain's
voice in my ears, the peace descended upon me, and the
rafting trip began.

Kris Ellis and Shirley Jaeger



My Voyage in the World of TA
by Richard John Stapleton, PhD, CTA

TA chapter in my Business Voyages monograph.  On the
other hand, to the very end of my teaching career many
students would say on student evaluations at the end of
courses they thought the TA part of the course was the most
interesting.  Meanwhile US membership in the ITAA
shrank from about 10,000 members in 1977 to a few
hundred in 2005.
    I have yet to hear or read an analysis explaining with
significant certainty why TA waned as it did in the US.  TA
can help most people improve their social relations and
Berne's three stacked circles and transactional vectors
remain powerful tools for helping people understand what is
going on in their social relations, so what caused TA to
decline as it did?  I speculated about this some in my last
book, but I am very uncertain about what the causes are and
which contributed most and least.
    After retiring from university teaching over five years
ago I wrote and published Business Voyages:  Mental Maps,
Scripts, Schemata and Tools for Discovering and Co-
Constructing Your Own Business Worlds, based on my
original Business Voyages monograph, that grew over four
years from about 85 pages to 746, in which I tried to make
sense of my educational experience—dealing with and
adapting to my parents and teachers as a child, working
under my father ten or so years, starting and running
businesses of my own, getting business degrees and a TA
certification, teaching business and TA, supervising
students consulting with over 300 small businesses, and
living as a citizen in a democratic capitalistic nation such as
the US.  TA is found from place to place throughout the
book including a chapter of basic TA early in the book and
an overview of my history with the ITAA in the last
chapter.  The book is available at amazon.com,
richardstapleton.net, or from the order desk of any
bookstore, with decent reviews at amazon.com.
    I enjoy my free time in teacher retirement but now that I
am finished writing Business Voyages I am beginning to
miss the stimulation and personal interaction—strokes, if
you will—that teaching provided.  I look forward to talking
with TA people in San Antonio this fall at the USATAA
conference to hopefully get and give some good strokes.
    Thousands of transactional analysts from diverse walks
of life around Earth invited to think like Martians by Eric
Berne since the 1960s have worked to help themselves and
others increase their OKness; and that is a very good thing,
regardless of membership declines in TA associations.

I first learned about transactional
analysis reading Eric Berne's book What
Do You Say After You Say Hello?,
received through the Book of the Month
Club in the winter of 1970.  Thinking
my personality, script, and emotional
functioning needed improvement, I got

involved in TA in 1975, driving nine hours to Chapel Hill,
North Carolina from Statesboro, Georgia for monthly
training sessions at the Southeast Institute for two years,
earning from the International Transactional Analysis
Association in the process a SFM or Special Fields
Membership in organizations and education in 1977.  The
ITAA changed the SFM to CTA, and I still send in my
yearly membership fee as a Certified Transactional Analyst
to the ITAA, which recently closed its office near San
Francisco, California.
    I taught a full range of case method business courses at
Georgia Southern University in Statesboro—small business,
operations management, organizational behavior,
management information systems, control, business policy,
entrepreneurship, and applied small business, a consulting
course I taught during the spring semester for about 15
years in which students consulted with actual small
businesses in the region and wrote cases about them.  I used
TA in most of these courses, eventually writing a
monograph I called Business Voyages used in the spring
consulting course that included a chapter of basic TA and
some exercises that applied TA.  I did some consulting
using TA in the late 1970s and early 80s in local businesses
and I taught a good many continuing education TA courses
for adults.
    I have published 47 refereed scholarly articles and four
books, several of which included TA models and
processes.  I became a full professor at Georgia Southern in
1977 at age 36; I retired there in June 2005 at age 64.  My
wife Debbye Stapleton, a retired Georgia Southern
mathematics professor, and I now spend most of our time in
our home near Statesboro.
    Demand for TA began to wane around the mid-1980s.
Fewer and fewer people signed up for my night TA
continuing education courses and by 1990 or so TA content
was no longer to be found in my text/casebooks published
by establishment business publishers.  By the time I retired
in 2005 seemingly none of the students taking my spring
consulting course had ever heard of TA before they read the
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Using TA with Children
by Kim McLelland, LCSW

the child and parent a model so they can look at what is
going on with our thoughts and feelings.
    The parent and the child identify clear goals. We check
the progress of therapy weekly. If the anxiety was school-
related and our goal was to go to school then we would look
at how many days were missed between sessions. I use
positive reinforcement for a job well done.
    Case example: I had a child referred for anxiety. She had
missed 20 days of school.  Her fear was that one of her
parents would die while she was at school. During the
summer her grandmother, with whom she was very close,
died at home. After the second session she was back in
school and no longer having stomachaches.
    I usually see children with anxiety for five or six
sessions. The parents are kept in the loop. If they are not in
the therapy room, then I give them a review of what took
place.
    TA coupled with play therapy is very effective. With the
simple language, kids learn coping techniques easily.  I
recently saw a child with whom I had worked when she was
only five. She wanted help with her thinking and problem
solving. She came in with a notebook where she had written
down feelings and drawn pictures of what was going on in
her life.  She only needed two sessions to get back on track.

Kimberly B. McClelland, LCSW received her
TAP,Transactional Analysis Practitioner Foundational
Level January 2008 and holds professional certification in
EMDR,  Ms. McClelland is the southeast regional
representative for USATAA.  She is in private practice in
Shreveport, LA working with couples and individuals of all
ages. One of her specializations is anxiety disorders. Ms.
McClelland can be contacted in writing at 950 Ockley
Drive, Shreveport, LA, 71106 or email at
shreveport_therapy@yahoo.com.

With changes in health care law,
insurance companies will require
concise treatment plans demonstrating
tangible results. I have found that using
transactional analysis with parents and
their children suffering from anxiety
disorders can produce dramatic, positive

results in a timely manner. This kind of treatment plan can
be documented to meet the insurance requirements.
    TA’s simple language allows children to change their
thoughts, feelings and behaviors regarding a disturbing
situation.  My motto when working with children is that you
need to be comfortable on the floor. We take off our shoes
and get down the white board and markers. Depending on
the age of the child and the parent’s comfort level, the
parent may be sitting on the couch.
    During the first session I teach about feelings. We draw
feeling faces and talk about the last time they felt the
feeling. We also talk about the three ways to handle
feelings; hold them in, act out, and use an appropriate way
that will not get us sick or in trouble. I use play therapy
techniques to reinforce what I teach.  When working with
kids you must be creative. I may toss the “feeling ball,” a
beach ball with feeling words. I may read books about
feelings or get out figures to play with.
    The second session we review feelings and talk about the
ego states. We talk about anxiety and the thought and
behavior that goes with the feeling. Once the thought is
identified, we work on changing it by looking at the facts.
With bad dreams we draw the dream and color over it until
it is gone and then change the ending. The bad person has a
bubble wand instead of a knife; the monster becomes a puff
of smoke when we blow at him. We have fun and come up
with crazy things. The child becomes empowered by
learning they can change their thoughts.
    The third session, after reviewing what has been taught,
we talk about relaxation techniques. We talk about where
we feel the feelings in our body. We draw balloons and take
a deep breath blowing out while we color the balloon. We
blow pinwheels and talk about a relaxing scene. We may
play a board game that reinforces the techniques.
Homework is assigned to reinforce what has been taught.
    The fourth session we talk about the homework and a
token is given to the child for a job well done. We review
and then talk about how to make friends with anxiety. We
use the white board and draw the three ego states, teaching
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Experiential Consultation/Supervision Group,
meets bi-monthly in San Mateo, CA, using TA and

other modalities. Open-ended, conducted by
FANITA ENGLISH, MSW, Teaching Member, ITAA,
Recipient of the Eric Berne Memorial Award and noted

trainer and author worldwide.
Call: (650) 685-8418 – Fanitae@aol.com



The Multiple Ways Unconscious Drives
Affect Our Relationships
Fanita English, MSW, Diploma in
Psychology (Sorbonne, France), TSTA
Three unconscious drives
operate through our ego
states to affect our feel-
ings, thoughts, and
behaviors. The balance
among them affects our
well-being and our
relationships. These drives, or "motivators,”
will be described and demonstrated in an
interactive workshop with theory and
experiential work for improved emotional
balance and relationships.

Reconnecting to Self and Others: Using Logosynthesis to Resolve Energetic Blockages
Mary Goodman, Ph.D., PTSTA, Patricia North, M.Ed. (Certified Canadian Counselor)

In this one-day intensive, the principles and method of Logosynthesis, an innovative
system of healing, personal change, and re-connection to self and others, will be
discussed and demonstrated. Participants will have the opportunity to apply the
method in identifying and resolving blockages to energetic flow, both internally and
also interpersonally.  Logosynthesis is inherently respectful of the basic healthiness of
the individual and of the sense of “rightness” as experienced by the individual.

Redecision Therapy: A Day of Change
Janet Lee O'Connor, Del Worley, MC, Phyllis Jenkins, and John McNeel, Ph.D.

This one-day demonstration is designed for
psychotherapists who want to learn Redecision
Transactional Analysis by experiencing the applied
model. In addition to didactic discussion, participants
will be given an opportunity to take an active role by
volunteering to be a client followed by group

discussion of the change work. Redecision Therapy’s clear, concise methods support precise goals and produce rapid,
long-lasting change measurable in behavioral terms.

Healing Relationships in a Complex World
Invited Keynote by UK Author, Trainer, and Therapist Charlotte Sills

I am excited by the conference theme: Healing Relationships Everywhere.  It is both an aspiration and
a description of fact.  Never before has the need been stronger to find a healing connection in the face
of the relentless explosion of internet information, e-mail overload, social networking and the myriad
other forms of disembodied communication.  Advances in neuroscience and post-modern
understanding are revealing to us the truth of what some have said for hundreds of years from Lewin
and Einstein to the Buddha.  It is the truth of our intrinsic connectedness – social and global and

ecological.  This connectedness highlights both an opportunity and an urgency to work for healing relationships – in our
organisations, communities and society as well as in our consulting rooms. Berne said 'Intimacy is the only completely
satisfying answer…..' (1964).  What does  this mean and how can we bring the power of TA into our work and our lives
with love, resilience and challenge?
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USATAA San Antonio CONFERENCE, October 27-29, 2011

Thinking with the Whole Body: Using
New Information from Brain Research to
Increase Understanding of Learning and
Aging
Jean Illsley Clarke Ph.D., TSTA, Education

New data from
burgeoning brain research
validate some of our
beliefs and practices and
turn others into outdated
myths.  Consider

evidences of brain plasticity and the exciting
newly identified brain-driven four devel-
opmental stages of old age.  Compare healthy
learning and the wise aging brain with
degenerating Alzheimer’s.



2011 United States of America
TA Association Conference
There are three ways to register:

By Mail to Dianne Maki, 110 Daly Road, Far Hills, New Jersey, 07931

Online at www.usataaconference.org By Email to register@usataa.org 

Name (Please print First/Middle/Last) 

Address 

City/State/Postal Code/Country 

Telephone   Email Address 

TA / Professional Affiliation 

  I will need documentation for Continuing Education credit. (Additional fee
payable on site.) Type of Professional License  

Conference Registration for October 27 – 29, 2011, includes
the opening event, 2 program days with 2 buffet lunches, coffee and tea breaks. All fees are shown in US dollars.  
Registration By July 31 August 1 – September 15 After September 15 
Member   $325   $360   $385
Non-Member   $350   $385   $400
One-Day Registration   $175   $185   $195 
Pre-Conference Institutes 1.                                                  Alternate  2.
Pre-Conference Institutes 1 day  $  75.00
TA 101 2 days  $101.00
Student discount of 50% on all fees for full-time students with ID. 
Group rates upon request.

2011 United States of America
TA Association Conference

Subtotal Registration + Institutes or 101  = $
Single Day Registration: Friday                  Saturday                  $
Special Events

Saturday Banquet and Dance (no discount) #           @$65 (vegetarian check here  ) = $
Thursday Welcome (no discount) for 1-Day Registrants or other guests, #           @ $40.00 = $

Subtotal Special Events  = $

 TOTAL AMOUNT ENCLOSED  =  $
Payment must be in US dollars ONLY. Checks must be drawn from a US bank and made payable to USATAA Conference.
              Check enclosed             Visa              MasterCard 

Card #                                                       Date                                   Security Code (Found on the back of the card) 
Name (as shown on card) Signature                               

Refunds Cancellations received in writing by June 30, 2011, will be refunded registration less $50, those received in writing by
    August 31, 2011, will be refunded 50% of the registration fee; there will be NO REFUND after September 30, 2011.
Continuing Education credit is offered through National Board of Certified Counselors, American Psychological Association,
    and Association of Social Work Boards. Check with your state for continuing education requirements. The CE fee is payable
    at the conference.
Hotel Reservations The Menger Hotel, 204 Alamo Plaza, San Antonio, TX, call Toll Free 1-800-345-9285 or Email
    mengerreservations@1859historichotels.com. You may also go to www.mengerhotel.com and click on Make a Reservation then
    enter the Group Code, GRPTAA and the travel dates to check availability. To receive the conference rate of $109 single/double
    room (plus tax), reservations must be made before October 3, 2011. Please identify yourself as a USATAA conference participant.
Conference Website www.usataaconference.org
Questions? Email or Call: Mary Westphal mwestsbta@aol.com or telephone 1+951-788-1968
    Dianne Maki makisethi@aol.com or telephone 1+908-234-1873
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JOIN USATAA AND CONTRIBUTE TO EXPANDING TA IN THE US

USATAA is the organizing and uniting force in the US for disseminating information about the usefulness of TA.  We
are also continuing to develop processes by which people interested in becoming TA practitioners can do so readily. We
need and want your membership and participation in expanding TA in the US. Ways you can participate now include:

• Register early for the Healing Relationships Everywhere USATAA conference in San Antonio; see pages 6-7.
Attend an institute and the conference; spread the word to your friends and colleagues.

• Serve on the council or a committee. You can work on the task force developing USATAA's certification levels and
courses; or help with conference tasks before or during the conference; or write and edit for the NET; or become a
General Member or regional representative. We are eager to hear of your interest at gc@usataa.org.

• A really easy one if you are on Facebook: go the Healing Relationships Everywhere page, click the "like" button and
make a comment — that increases our visibility.

• If you are in ITAA and not yet a USATAA member, we invite your membership. Discussions of our future
relationship with ITAA will be taking place at the October conference. Please join us to support TA in the US.

Thank you for reading the NET!  For more information, visit www.usataa.org.

First C
lass Mail

USATAA - NET
7891 Westwood Drive, Suite 103
Gilroy, CA 95020

Address Correction Requested

Visit usataaconference.org and
sign up on our email list so that
you will receive updates about
the conference!  (We promise
not to deluge your inbox – just
keep you in the loop on
important information).


